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Click Tools in the Menu bar. 

 

 Click Pop-up Blocker.  

 

 Click Turn off Pop-up Blocker.  

 

 

 

 

 

 

 

 Click Yes if you receive a message box confirming the action.  

 

 

 


 


 


 

Disable Pop-up Blocker in Internet Explorer 11 
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 Reload the Web site by clicking the Refresh icon or by pressing F5 on your keyboard. 

 

 

If you need assistance turning off your pop-up blocker, please contact the Helpdesk at 
https://helpdesk.matrixservice.com, via email at helpdesk@matrixservice.com, or by phone at 

918-732-8500 or 1-866-687-9435. 
 

 

 

 

 

 

 

 


 


 


