
________________________________________________________________________________________________________________________
Gateway Mortgage Group  1                                                                                               040518•01 

                 Locate Certificates of Completion in GLADS 
 
 
 

 
If you need assistance locating Certificates of Completion in GLADS, please contact Learning & Development at 

learning@gatewayloan.com. 
 
 
 
 
 
 

STEP 1:  Access GLADS 

1. Go to gatewayconnex.com. 
2. Click the GLADS icon on the landing page.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

STEP 2:  Access Your Transcript 

3. On the GLADS home page, click the menu bars to the left of the GLADS logo.  
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Note: The GLADS 
icon may be in a 
different location 
on the icon row, as 
the icons rotate. 
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4. Click Transcript.   

 

 

 

 

 

 

 

 

 

 

 

 

STEP 3:  View Your Transcript 

5. To the right of your successfully completed course, click View Certificate of Completion.  
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6. Your certificate will open. Click Print Your Certificate of Completion Now to print your certificate or 
save it as a PDF through your Internet browser’s print function. You can also screen shot your 
certificate and save it to your computer. 

Note: Your certificate may display a score of zero percent. If so, this is simply because there is not test associated 
with that particular course, so GLADS records a zero percent. No worries – if you have a certificate, you have 
successfully completed the course! 
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