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WELCOME TO EMPOWER

Empower is the state-of-the-art, comprehensive Loan Origination System (LOS) at Gateway. It
enables Retail Mortgage Team Members to keep up with the current and forecasted loan
volume while effectively and efficiently serving our borrowers through their mortgage loan
journey.

This eBook is designed to help familiarize you with the Empower system and understand how it
supports your role in the loan process.

BASIC SYSTEM NAVIGATION IN EMPOWER

Accessing Empower

1. Access Empower through the Internet Explorer browser ONLY at the following web
address: SAMPLE URL
Note: Please bookmark the address in your browser for convenient future access.

2. You will be automatically logged into Empower to begin your work.
Note: If you have any issues accessing Empower, please contact the Service Desk at
1-855-286-2126 or servicedesk@gatewayloan.com.

Empower Screen Layout

The Empower interface is presented in three main sections: the Main Menu Bar, the
Navigation Workflow Panel, and the Screen Display Panel.

DBTest LOOne a- e

3 Gateway Empower

Gateway First UAT

Page 5 of 116

® & w ¢l No Loan » Task Summary
—
Search.. B Task Summary | & | e
Origination Task Search /
Processing
= = Statuses Rales Teams Search Criteria
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reemeE Assigned Oioan Originator [ Retail O Priority

Closing i Process [J Due Date
Disbursarmints O Suspended [JLoan Mumber

[ cancelled [7ask Category
Senaces O Completed SCRE EN DlSPLAY [ Task Descriptior
Tracking [ railed et Assigned to
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Underwriting in Empower

Main Menu Bar
The main menu bar provides functionality for the overall system.

DBTest LOOne &

3 Gateway Empower Close Otherv

Gateway First UAT

Open
Open is used to locate and access a loan file. Recently accessed loans are listed in the Open
drop-down options. Clicking a loan number opens the file.

SGO‘EEHEY Empower Save Close Otherv

4000013872
Search... oh |

4000016784

Origination v
; 4000016404
Pracessing v
Rol
Underwriting w 4000016164 e
[ Loan Crig

Closing vy || 4000016271

Open > Search
You can also use the Search option to locate and open a loan file.

1. Select Search from the Open drop-down options.

SGth;mEy Empower Save Close Otherv

@ ‘_:_‘ ﬁ Search summary

4000013872 ey i
Search.. | D KO 9

4000016734

Origination

2. Click the arrow to minimize the Navigation panel
and provide more workspace on the
Screen Display Panel.

Search...

Originaticn v

| S
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3. Select options from the Search By and Work Queue Filter drop-downs to narrow your
search (e.g., Loan Number and My Loans).

4. Enter your search criteria to define your search.
Note: Entering %+last four digits easily locates loans containing those numbers.

5. Click Search to return search results.

6. Click the down arrows to minimize the Search fields and provide more on the Screen
Display Panel to see the search results.

DBTest LOOne
{3 Gateway Empower Save Close Otherv
e Gateway First UAT
> No Loan » Loan Summg Jpen Loan
@ Loan Search Criteria X
i Search By - Loan Number Work Queue .
ﬁ Loan Mumber ﬂ 0847 Origination ﬂ
Work Queue Filter Work Queue Display y
My Loans ﬂ Originaticn ﬂ
Additional Browse Filters
Sort Search Results by Column(s)
Affiliate Branch
o~ s - B
o WEhaw loans modified in the past 60 days | #n Search

7. Click the appropriate loan number to open the file.
8. Click the arrow to maximize your Workflow on the Navigation panel.

DBTest LOOne

SGo%gy Empower Close Otherv

Gateway First UAT

> T » Open Loan
® e
e [ 5Ll ch Criteria A
*_:_i Search By Loan Numkber Work Queue
ﬁ Loan Mumber j 9:0847 Crigination ﬂ
; Search
« > »| | 4%
Loans
Loan Number Borrower Name Home Number Closing Date Loan Status Product Co
» 4000009847 Firstimer, Alice (918)555-5555 I In Origination
< >
[ View Only M Load Warkflow [] Save Results & ox €9 Cancel © Help
TOC
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Navigation Panel
The navigation workflow panel helps you access

Empower screens, move through your workflow, 3 Gateway Empower
and access summary information about a loan file.
You have three options on the navigation panel: @ ‘—:—‘ \ﬁ( <
N N TN
e Navigation Menu
e Workflow Search..
e Favorite Data Origination v
Pracessing v
Underwriting v
Closing v

Navigation Menu

Navigation Menu @ provides links to screens in various work queues.

3 Gateway Empower

@ L W < Noloan » Fees -
—
F [ 1] ] ] L& Lt}
Search... ~ $ ees | $ : & | g
Origination ~ Summary
Contact Info Borrower Seller
50,00
I Fees
Pricing Information Lender Credit Summary
Compass Pricing History Toetal Lender Credit
Loan Disclosure
HUD # |z Fee N
Uniform Residential Loan Application = ee Name
HUD / WA Addendum to URLA
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You can also search for a specific screen through the Navigation Menu using the Search

field.

1. Enter your search term in the search field.
2. Click the screen link in the search results to open the screen.

3 Gateway Empower

Close Otherv

@ ;I} ﬁ € No Loan » Loan Conditions
ERSEENERE

S E - | > = L »_.
conditions o nditions | £ | [ | & <2 ? | = e
Underwritin ~
> S 4 | 6b
Loan Conditions

Note 1D

Loan Conditions

System Updated Condition

Workflow

After you open a loan file, Workflow fh
provides access your portions of the loan
file workflow. Workflow varies based on
your role.

Workflow contains nodes, or links to
screens.

There are universal nodes
available to all roles:
e Business Card Directory
e Contact Info
o Key Dates
e Notepad
e Document Repository

The order of these node varies based
on your role.

Gateway First Bank
Human Resources — Learning & Development

$qugy Empower Openv Save Close

O |laal ¥ < 4000009847 » Loan ¢
|

= Loan Information

M
~ Firstimer, Alice
™ 1 miz Retail Workflaw 3310'W &4th FI

-

» | o Originaticn
5 Business Card Directory
'® [=| Contact Info
@ £] Key Dates Rate Lock Date
L MotePad
=[] Product Review
=[] Loan Application
<[] Automated Undenwriting Last UW Decision
<[] Document Generation

Tulsa, OK 74132

Rate Lock Expiraticn

Rate Lock Period [Days)

v v v w

Origination Branch

& El Document Repositery

&5z Ongination Validations

&£} Send to Destination Product Information
&[7a Processing
LA 1 Underwriting Loan Product
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Work within these nodes specific to your role will be addressed later in this eBook.

Folders group multiple nodes related to a loan task.

b

¥ s Retail Workflaw
¥ 4l @ Criginaticn
= |=| Business Card Directory
& =] Contact Info
& =] Key Dates
5 NotaBad
* Y5 [EE Product Review
‘¢ E] Request Credit
‘& El Product Parameters
= [E] Pricing Information
& [E] Pricing History
b 1= Loan Application

Favorite Data

Favorite Data ﬁ presents a summary of loan file information from various screens
throughout the Workflow.

3 Gateway Empower

@ & w ¢
—
General ~

1.0 Status In Underwriting

1.1 Closing Date 11/19/2020

1.2 Lock Expiration rf

1.3 Credit Score 710

1.4 Borrower Mame Firstimer, Alice

Loan

2.0 Occupancy Owner Occupied

2.1 Loan Type Purchase

2.2 Loan Program CF30

2.3 Interest Rate 2875 %

2.4 Term 360

2.5 Loan Amount $256,6686.00

2.6 Total Loan Amount £256,666.00

2.7 Value §333,333.00 TOC
2.8 LTV Ratio 77.000 %

20 1T Doss T nnn e
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Screen Display Panel

The Screen Display Panel is the main work area in Empower. It will display the information
and fields for the screen or node in which you are currently working. By default, the panel
displays the No Loan Task Summary screen.

3 Gateway Empower

Close Other~

DBTest LOOne &~

@ & W

No Loan » Task Summary

'TaskSummaryl D ‘, | 9

Gateway First UAT

Gateway First Bank
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Closing [Din Process [] Due Date
Dishurseents O Suspended [ Laan Mumber
[ cancelled [ Task Category
Betvices O Completed [ Task Description
Tracking [ Failed [ ot Assigned to a User
[ Buddy Tasks
Utilities
Quick Calcs
Tasks
: 1 e
> »I 21w % g E
Priority Loan Number Note Status Category |5 A
» ¥io) 4000007817 Assigned Services Manual Submiss
& 4000007833 Assigned Services Manual Submiss
& 4000007916 Assigned Services Manual Submiss
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LOAN CONDITIONS
Add a Loan Condition

1. Click the Loan Conditions node in your Workflow.

@ & w oo

[

< &
¥ 1% iz Retail Workflow
* 18 Origination
v 157 Processing
¥ 1§ Ta Underwriting
] Business Card Directory
[ Contact Info
[E] Key Dates
] NotePad
[E] Document Repasitory

b BT

ET] Loan Application

itin
“] Loan Conditions
1] Deaision
13 DocuTech Undenwriting Package
i Undenwriting Validations

£\ Send to Destination

» Fa Final Processing

* @ Closing / Settlement
» g Funding

* g Post Closing

* Fa Completed Loans

»

a Post Consummation

2. Click the Select Loan Conditions icon " to add Loan Condition.

Open= Save Close Other=

4000015026* ¥ Loan Summary » Loan Conditions

' Lean Conditiens | [ | | (ﬁ = ‘:T_il = 4] a

+ +

Mate  ID System Updated Condition

Loan Conditions

Additiond
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3. Click the checkbox to select the appropriate condition.
4. Click OK to add the condition.

4 Select Loan Conditions

Filters
Calegoties Types Responsible Parties -
:ﬂll o :All A :P.II A
| Appraisal L Prior to Approval | Borrower
Clay al [ #rior to Processi (I Lean Processor
— PR b - " W — W
L Assets L Prior to Docs ! Dot Drawer
Condition

K <€ > NI ks

Loan Conditions
Select [ = Condition Category Type Responsible Party Externally Viewable
(i T Applicable ADPTAISal FTION T LOCS LOAN FTOCessor L)
O 1047 :':u:'i::nclonstrumn Certificate of Occupancy or Appeaisal Prsar 1o Docs Loan Pr . =
O 1048 WA Mew Construction Builders Certification For CABO  Appraisal Prior to Docs Loan Processor il
Signed and dated “Motice to Borrower in Special Flood )
O 1069 o T Praperty Prior to Docs Borrawer B
O 1379 Max DTI41% HUD 184 Frior to Docs Comespondent Seller i
ing used. Signor must sign exactly as it is
+ Il an documents with no abbreviations [Name by Closing Prior to Funding Do Drawer &4
is/Her Attorney In Fact™)
0O 1 Title, provide complete Trust documentation  Closing Prior to Docs Dot Drawer M
— Complete Copy Of Bankmuptcy Papenwork, All y P G
O 2219 Schedules And Proal Of Discharge Credit/AUS Prior to Approval Loan Processor =)
O 2325 Valid, Legible Copy Of Alien Registration Card Credit/AUS Prir to Appraval Loan Processor il
O 3226 Valid, Legible Copy Of Non-Permanent Alien Credi/AUS st [T — @

Documentation

POA beingused: Alive and Well Certification from
O 2232 underwriter required. |f active duty, evidence veteran  Credit/AUS Prior to Approval Loan Processor
i5 ROT Missing in action of POW

, Clear

5. Click the Close Door icon I""‘ll to save the added condition and close the screen.

4000015026* » Loan Summary » Loan Conditions

o Loan Conditions | | \J @ ?Fa | CR | = ”’Il

= = &8

Loan Conditions

MNote v System Updated Condition Additional Text
POA being used. Signor must sign exactly as it is
L | 1615 printed on decuments with ne abbreviations (Name by
POA, His/Her Attorney In Fact™)
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Apply a Status to a Loan Condition

1. Click the Loan Conditions node in your Workflow.

3 Gateway Empower

@ & r ©

2 @
2> 6

~ 45 iz Retail Workflow
¥ 15" q Origination
* 167 Processing
¥ 13 Fa Underwriting
I£] Business Card Directory
[E] Contact Info
B Key Dates
K] NotePad
] Document Repository
* [T Loan Application

"8 E] Loan Conditions
i Decision

¥ DocuTech Undenwriting Package
= Underwriting Validations

a Send to Destination

"a Final Processing

a Closing / Settlement

T Funding

" Post Closing

Fa Completed Loans
Fa Post Consummation

2. Select the appropriate condition.
3. Select the appropriate status from the drop-down options.

4. Click the Close Door icon 'l! to save the status and close the screen.

[ O

4000015026* » Loan Summary » Loan Conditions

e Loan Conditions | E‘ | & | d 2| %" = "|H

= = G | &

Loan Conditions

ID System Updated Condition Additional Text Docume Status

POA being used. Signor must sign exactly as itis
» 1615 printed on documents with no abbreviations (Name by Satisfied v

POA, His/Her Attorney In Fact”)
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COMMON UNDERWRITING TASKS

Tasks in Empower

Empower will automatically create and assign Orchestration Engine, or OE, Tasks in a loan file.
Tasks are located in the Loan Activity section of the Loan Summary screen. Tasks are created
when major events occur - for example, when a loan is handed off from Processing to
Underwriting. The type of loan will determine which Tasks will be assigned. Certain Tasks are
assigned to specifically to Underwriters.

Loan Activily
- i
“< < > » B85 O
Loan Activity
Priarity Aszigned Te Note Status Deseription Category Submitted By Camp
Hl & DBTestLOONe In Process Manual Submission of ALS SErvices
A DEBTest ProcessorOne Assigned Review Fraud Dacuments
A Assigned Manual Order M| Certificate Services
2 Assigmed Undenwritineg Conv Ancillary Woaorkdflow  Undenwriting

Each Task suggests actions you should take to complete your work in the loan file and provides
direct links to the nodes or screens on which you will complete this work. It is important to
note that Tasks do not represent all work that may need to be completed in the loan file for
your role as Underwriter.

Underwriting Conv Ancillary Workflow Task
1. On the Loan Summary screen, double-click the Underwriting Conv Ancillary Workflow
task to open it.

Loan Activity
- i
o £ > » a i
Loan Activity
Priority Astigned To Hote Status Description Category Submitted By Camp
v £ DBTestLOONe In Process Manual Su AUS Services
A DETest ProcessorOne FAasigmed Rewview Frawd Dacurments
A Assigned Manual Order Ml Qertificate Services
2 Assigmed Underwriting Conv Ancillary Waorkdflow Undenwriting I
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2. Click the Accept the Task icon| g

Note: If this icon is grayed out, click the Review/Update URLA action to begin the Task.

4000015026* » Loan Summary » Task View - Underwriting Conv Ancillary Workflow

‘ ﬁ 5 © W ©

Task Flow

ﬂ Review URLA
ﬂ Review/Update Self Employment Income Analysis Worksheet
E Document Repaository

Review URLA
1. Click Review URLA.

4000015026* » Loan Summary » Task View - Underwriting Conv Ancillary Workflow

« @« 9 [ Oﬁ

Task Flow

Review URLA
Review/Update Sel yment Income Analysis Workshest

E Document Repository

2. Review information on the Uniform Residential Loan Application (URLA).
Note: If the URLA is complete, you may not need to add any information.
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3. To navigate through the pages of the URLA, click the blue number circles.

4000015026 » Loan Summary » Task View - Underwriting Conv Ancillary Workflow » Uniform Residential Loan Application
BHwslO © © 0O © 0 OO 0O

Uniform Residential Loan Application

Verify and complete the information on this application. If you are applying for this loan with others, each additional Borrower must provide information as directed by your Lender.

Lender Loan No. / Universal Loan Identifier 4000015026 Agency Case No. I:l

Uniform Residential Loan Application - John Learner Homeowner O 6 © 0 6 9 0 0 0 0O
Name SSN DOB Borrower Designation

Homeowner, John Learner wHk_x%_5000 01/15/1970 Borrower ®

Homeowner, Mary Learner #&_&%_2000 01/17/1970 Additional Borrower ®

Unassigned Borrowers - Assign a Borrower to an Application

All borrowers have been assigned

4. When finished with the URLA, click the Close Door icon ‘H to return to the
Underwriting Conv Ancillary Workflow task.

5. When finished with the task action items, click the Task Complete icon o

6. On the completed task dialog box, click OK to close out the Task.

Task View - Underwriting Conv
Ancillary Workflow

0 The task is completed.
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Review/Update Self Employment Income Analysis Worksheet

The Self-Employed Income Analysis screen is used to enter any information gathered from
tax returns and to calculate self-employed income or income derived from commissions,
rental property, variable income, etc. It can also be used to calculate income for borrowers
who are employed by family members. You can review, edit, or add self-employed income
information on this screen as needed.

Review/Update Self-Employment Information

1. In the Underwriting Conv Ancillary Workflow Task Flow, click Review/Update Self
Employment Income Analysis Worksheet.

4000015026 » Loan Summary » Task View - Underwriting Conv Ancillary Workflow

l » 5 @ Y ©

Task Flow

', Review URLA
Review/Update Self Employment Income Analysis Worksheet
Document Repository
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2. Review and/or update information on the Self-Employed Income Analysis screen as
needed.

3. When finished with the URLA, click the Close Door icon| *.f |to return to the
Underwriting Conv Ancillary Workflow task.

4000015026 » Loan Summary » Task View - Underwriting Conv Ancillary Workflow » Self-Employed Income An

ﬂ'-g Self-Employed Income Analysis \ ‘ h’l'

Homeowner, John Learner N < ) [[] Print for this borrower

Applicable Individuals
The following self-employed income analysis worksheet and accompanying guideline generally apply to individuals:
» Who have 25% or greater interest in a business + Who are employed by family members

+ Who are paid commissions + Who own rental property

+ Who receive variable income, have earnings reported on IRS Form 1099, or income that cannot
otherwise be verified by an independent and knowable source

Self Employed YTD Income

Calculation Method Use lowest of all calculations ~
Monthly Amount $10,000.00 @ [Joverride [] Omit from Calculator
Amount $10,000.00 Pay Period Monthly e
YTD Income $120,000.00  YTD Income Date ~ 11/01/2020 B8 YTD Number of Months 10.03
Tax Years
] ]
Tax Year 1 0 Tax Year 2 0
Number Of Months 0.00 0.00
Form 1040 - Individual Income Tax Return
1. W-2 Income from Self-Employment $0.00 $0.00
2. Schedule B - Interest and Ordinary Dividends
a. Interest Income from Self-Employment ) $0.00 ) $0.00
b. Dividends from Self-Employment (+) $0.00 (+) $0.00
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Add Self-Employment Information

1. Click the Loan Application folder in your Workflow.

2. Click the URLA node.
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3. Navigate to section 1b-1c.
Note: You may need to click the arrow to expand the section.
4. Click Add Current Employment for the appropriate borrower.

4000015026* » Loan Summary » Uniform Residential Loan Application

Fwr @ © © O © 0 O O 00

Section 1: Borrower Information

This section asks about your personal information and your income from employment and other sources, such as retirement, that you want considered to qualify for this loan.

Application For ‘ John Learner Homeowner ‘ Lender Loan No. / Universal Loan Identifier 4000015026 Agency Case No.
1a. Personal Information ~

John Learner Homeowner

SSN Current Address Mailing Address Primary Phone
wkk %5000 175 13th Street, Washington, DC 20013 p

Mary Learner Homeowner
SSN Current Address Mailing Address Primary Phone
wRk#%-2000 175 13th Street, Washington, DC 20013 P

1b-1c. Current Employment / Additional Employment / Self Employment and Income

John Learner Homeowner

h

Employer Address Phone Start Date Total Income
ABC Co 222 Lackaland Drive, San Antonio, TX ... (888)888-8888 06/18/2000 $6,250.00 P ‘i‘
JLH Widgets 175 13th Street, Washington, DC 20013 (888)888-8888 10/01/2015 £10,000.00 P ‘i
Add Current Employment
Mary Learner Homeowne
Employer Address Phone Start Date Total Income
ABC Co 222 Lackaland Drive, San Antonio, TX ... (888)888-8888 09/01/2010 $6,250.00 P ‘i‘
« Previous ’ Next
TOC
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5. Enter the business name and address, Start Date and length of time in the business.

6. Click the Business Owner or Self-Employed box. The Monthly Income (or Loss) field will
open.

7. Select the appropriate ownership radial.

8. Click the Self-Employed Income Analysis icon (i#% |next to the Monthly Income field.

The Self-Employed Income Analysis screen will open.

4000015026 » Loan Summary » Uniform Residential Loan Application » 1b - 1c. Current Employment o
1b-1c. Current Employment - John Learner Homeowner « 5 @
O primary Currer niployes [ Do NOT Print Verification [ Verification of Benefits

= =
Emplayer Name
]

JLH Widgets
Emplayer Address 1 Unit #

175 13th Street

Employer C5Z Country

Washington, DC 20013 BN United States !
Position or Title Start Date How long in this line of work? Employer Phone

Owner 10/01/2015 m 5 Yrs 0 Mos (888)888-8888

Manthly Income (or Loss) # Years with Employer
$10,000.00 é‘ﬁ 5000 [ Seasonal Indicator [ Foreign Indicator
loyed by a famil ber, ller,
Business Cwner or Self-Employed ployed by A inimily memben property s=ler
real estate agent, or other party to the transaction
(1 have an ownership share of less than 25%
@)1 have an ownership share of 25% or more
e e TR
TOC
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The Self-Employed Income Analysis is a long, single scrolling screen. It is shown below in a
series of screenshots to illustrate the fields available to you for entering income data.

Form 1040 - Individual Income Tax Return A~

1. W-2 Income from Self-Employment $0.00 $0.00

2. 5chedule B - Interest and Ordinary Dividends

a Interest Income from Self-Employment =) $0.00 t $0.00

b. Dividends from Self-Employment =) s000 (4 £0.00

3. Schedule C - Profit or Loss from Business: Sole Proprietorship

a. Met Profit or (Loss) (+) so00 [+ $0.00
. Monrecurring Other (Income) Loss / Expenses (+/) $0.00 (+7) $0.00
<. Depletion (=) so00 (4 £0.00
d. Depreciation = s000 ) $0.00
e. Mon-deductable Meals and Entertainment Expenses o} $0.00 (@] $0.00
4. Schedule D - Capital Gains and Losses ~
a. Recurring Capital Gains ) $0.00 ) $0.00

5. Schedule E - Supplemental Income and Loss

Mote: A lender may use Fannie Mae Rental Income Worksheets {Form 1037 or Form 1038) to calculate individual rental income {loss)
reported on Schedule E

2. Royalties Received ) $0.00 (+ $0.00
b. Total Expenses ) s000 O £0.00
¢ Depletion ) s000 () £0.00

6. Schedule F - Profit or Loss from Farming

a. Met Farm Profit or (Loss) ) j0.00 (+4) $0.00

Form 1040 Total

Form 1040 Total {Includes sum of sections 1-6) $0.00 $0.00

Mote: IRS Form 4797 (Sales of Business Property) is not included on this worksheet due o its infrequent use, If applicable, a lender may

include anzlysis of the sale and related recurring capital gains.
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Partnership or S Corporation

such as Schedule K-1, verifyting that

* the income was actually dristributed to the borrower, or
further documentaicn of business liguidity is required.

Mote: See the Instructions for additional guidance on documenting access to income and business liquidity.

IRS Form 1065 - Partnership Income

7. Schedule K-1 Form 1065 - Partner's Share of Income

A self-employed berrower's share of Partnership or & Corperation earnings can enly be considered if the lender obtains documentation,

® the business has adequate ligquidity to support the withdrawal of earnings. If the schedule K-1 provides this confirmation, no

a. Ordinary Income (Loss) (+-) $0.00 (4 $0.00
b. Met Rental Real Estate; Other Net Income (Loss) (+4) $0.00 (+) $0.00
c. Guaranteed Payments to Partner (+] $0.00 ) $0.00
Total Schedule K-1 Form 1065 $0.00 $0.00
W
8. Form 1065 - Adjustments to Business Cash Flow
[a)
a. Crdinary {Income] Loss from Other Partnerships (4 $0.00 (+£) $0.00
b. Nonrecurring Other {Income) Loss (4 $0.00 (+) $0.00
c. Depreciatian (+] s000 ) £0.00
d. Depletion (+] so00 () $0.00
IRS Form 11205 - S Corporation Earnings
9. Schedule K-1 Form 11205 - Shareholder's Share of Income
3. Ordinary Income (Loss) (+-) $000 (+4) $0.00
b, Net Rental Real Estate; Other Net Rental Income (Loss) () so00 (+4) $0.00
Total Schedule K-1 Form 11205 $0.00 $0.00
10. Form 11205 - Adjustments to Business Cash Flow A
a. Nonrecurring Other {Income] Loss (+/-) $0.00 (+) $0.00
b. Depreciation (] s0.00 ) $0.00
¢. Depletion +) so00 ) $0.00
d. Amortization / Casualty Loss ) s0.00 () $0.00
IRS Form 1120 - Regular Corporation
Ceorporation earnings may be used when the borrower(s) own 100% of the corporation
11.IRS Form 1120 - Regular Corporation
a. Taxable Income 40,00 $0.00
b, Total Tax t sogo) O $0.00
. Monrecurring {Gains) Losses (+) 50 () $0.00
d. Monrecurring Other (Income) Loss (+) so0 () $0.00
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Totals

1040 Total {+) $0.00 [+) $0.00

Part ip, § Corporation, and Corporati ) 4000 [+ $0.00

GRAND TOTAL {+) $0.00 [+) $0.00 V

9. Select a Calculation Method from the drop-down options
10. Enter all the applicable information in each section as needed.

Note: Use the grid on the next page to determine what fields are required for the

Calculation Method you choose.

E’_'g Self-Employed Income Analysis | | "ll a

Homeowner, John Learner ~

( > [C] Print for this borrower

Applicable Individuals
The following self-employed income analysis worksheet and accompanying guideline generally apply to individuals:

* Who have 25% or greater interest in a business + Who are employed by family members

= Who are paid commissions + Who own rental property

+ Who receive variable income, have earnings reported on IRS Form 1099, or income that cannot
otherwise be verified by an independent and knowable source

Self Employed YTD Income

Calculation Method Use lowest of all calculations ~ ﬁ

Monthly Amount $10,000.00 @ ] override from Calculator

Amount $10,000.00 Pay Period Monthly v

YTD Income $120,000.00  YTD Income Date ~ 11/01/2020 £ ¥TD Number of Months
Tax Years

E
Tax Year 1 0 Tax Year 2

Number Of Months 0.00
Form 1040 - Individual Income Tax Return n

1. W-2 Income from Self-Employment $0.00

4000015026 » Loan Summary » Task View - Underwriting Conv Ancillary Workflow » Self-Employed Income Aj

10.03

e

0.00

$0.00
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Calculation Method

Self-Employment Sections

Income Fields

Tax Year 1 Tax Return for Year 1 W-2 Income from Self-
Employment for Year 1
Tax Year 2 Tax Return for Year 2 W-2 Income from Self-

Employment for Year 2

Tax Year 1 & Tax Year 2

Average

Tax Return for Year 1 and 2

W-2 Income from Self-

Employment for Year 1 & 2

YTD + 1 Tax Year Average

Self-Employment YTD Income

Tax Return for Year 1

YTD Income
YTD Income Date

YTD Number of Months
(populates based on Income
Date)

W-2 Income for Tax Year 1

YTD + 2 Tax year Average

Self-Employment YTD Income

Tax Return for Year 2

YTD Income
YTD Income Date

YTD Number of Months
(populates based on Income
Date)

W-2 Income for Tax Year 2

Lower of Tax Year 1 & 2

Tax Return for Year 1 and 2

W-2 Income from Self-

Employment Tax Year 1 & 2

Use lowest of all Calculations

Self-Employment YTD Income

Tax Return for Year 1 and 2

Amount

YTD Income

YTD Income Date

Gateway First Bank

Page 26 of 116

Human Resources — Learning & Development

Internal Use Only
01042101




2

Underwriting in Empower

11. To view the Tax Return(s) in the Document Repository, click the paper icon i next
to the tax year in the Tax Years section.

Tax Years View Tax Year 1 Tax Return documents
I L
Number Of Months 12.00 12.00

12. When all the applicable information has been entered, click the Calculate Totals icon

-
C at the top of the screen.

4000015026* » Loan Summary » Task View - Underwriting Conv Ancillary Workflow » Self-Employed Income

ﬁ_” Self-Employed Income Analysis e ﬂ

Homeowner, John Learner ~ ( ) [ print for this borrower

Armmlicabla lndisid sl

13. The Form 1040 Total section will populate with totals.

Form 1040 Total

Form 1040 Total (Includes sum of sections 1-6) $100,000.00 $110,000.00

14. Click the Recalculate icon @ next to the Monthly Amount in the Self Employed YTD
Income section.

Note: There is an override checkbox that allows you to bypass the calculations and enter
in an amount.

Self Employed YTD Income

Calculation Method Tax Year 1 and Tax Year 2 Average

Monthly Amount $0.00 @ ID Overridel [ Omit from Calculator

Amount $120,00 Pay Period Monthly e

¥TD Income $95, D Income Date ~ 11/01/2020 B YTD Number of Months 11.00
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15. The Monthly Amount will recalculate based on the method and data you entered.

Self Employed YTD Income

Calculation Method Use lowes o .~ ons ~

Monthly Amount $8,333.33 r ide [] Omit from Calculator

Amount $0.00, bd Monthly N

YTD Income $95,000 YTD Income Date  11/01/2020 B YTD Number of Months 11.00

16. When finished with the Self Employment Analysis screen, click the Close Door icon

%." | to return to the URLA 1b-1c. Current Employment screen.

Review Documents in the Document Repository

1. Inthe Underwriting Conv Ancillary Workflow Task Flow, click Document Repository. The
Document Repository will open in a separate tab in your Internet browser.
Note: You may find it helpful to have the Document Repository open in another browser
window on a separate monitor.

4000015026* » Loan Summary » Task View - Underwriting Conv Ancillary Workflow

¢ @ % H O ¥ e

Task Flow
o Review URLA
B‘JReview/Update Self Employment Income Analysis Worksheet

Document Repository
<

2. Review documents in the Document Repository as needed.
3. When finished reviewing documents, close the Document Repository by closing the

browser tab.
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4. In Empower, click the Task Complete icon . 0

Task Flow

<

. @ 9

- Review URLA
EReview/Update Self Employment Income Analysis Worksheet

2 [@

E,Docu ment Repository

w

5. On the completed task dialog box, click OK to close out the Task.

Task View - Underwriting Conv
Ancillary Workflow

0 The task is completed.

oK

1

6. Click the Close Door icon *H

Gateway First Bank

Human Resources — Learning & Development

to return to the Loan Summary screen.
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Review Fraud Task
The Fraud Report runs automatically in Empower (known as running “lights-out”) when the
loan file has all the information it needs to run fraud.

Gateway First Bank is using DRIVE for fraud reporting. The DRIVE Scoring Results evaluates the
level of risk involved with the active loan. Any red flags identified in the FACT Act and
Automated Valuation Model will be returned.

1. Onthe Loan Summary screen, double-click the Review Fraud task to open it.
Note: This task may be assigned to a Processor instead of an Underwriter.

Loan Activity

> »| w1 O E
Loan Activity
Priority Assigned To Note Status Description Category
» £ DBTest LOOne In Process Man{al Submission of AUS Services
A DBTest ProcessorOne Assigned Review Fraud Documents
A Assigned Manual Order MI Certificate Services

2. Click Review the Fraud Results in the Document Repository. The Document Repository
will open in a separate tab in your Internet browser.
Note: You may find it helpful to have the Document Repository open in another browser
window on a separate monitor.

« © % e

Task Flow

E Review the Fraud Results in the Document Repository
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3. Open and review the Fraud Report.
4. When finished reviewing, close the Document Repository by closing the browser tab.

@® » Loan Documents b 4000015026 » Firdad “oC
Edit Group By Al . o o
m - @ Froud Report [E8 ©
[ Fcod cart Pillad General S
) ]
[ eurchase contracis < /2> » pagewidth- OC KO (+] Name Fraud Report
[ creot eport ‘ Q
. Jaits Ourtprocessing »
L] sroperty TaxDiect resporse [E = & vii 1111720 1236 P 5T
O Mavaes Lights Out Processing *»
o DRIVE Fort -
20 -] £ /117201236 PM ST
11/11/2020 1:36:16 PM
o 3% ) it o0 1802661 s
DRIVE Scoring Results b1 77ceBb03
Data Integrity Risk Evaluation Report
m JOHN HOMEOWNER il
254 RIVER RIDGE PT
= LITTLE ROCK, AR 72327-1533
€3 Lender Case/Lo L i
et a5t Submission Date 1/2020 1136116 P ersionin -~
= & i J— Last Sub bate 11 15om 9
Subemitted b v
[+ ] ’
DV PIN Code o
= 4
[0 Version Label 20
=2 ]
[ ] ll °
[ ] showtide e Conternt Stream Length 434517
| omvescom [ ket the DbivE Scor |
[ 4] nler HIME Type  application/pd!
Content Stream File Name - Fraud Reportpaf
OFAC STATUS: PASS
T v T ] WUD-LDP STATUS: PASS Original Package %
P et - : .
i 2= 0 200 400 600 800 1000 it b
] P Beport m v v e e gTITTRTT v ¥

5. In Empower, click the Task Complete icon ) o

¢« & » 210

Task Flow

E Review the Fraud Results in the Document Repository

6. On the completed task dialog box, click OK to close out the Task.

Task View - Review Fraud

o The task is completed.

oK

7. Click the Close Door icon ‘H to return to the Loan Summary screen.
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UNIVERSAL NODES

Five Universal Nodes

There are universal nodes available to all roles:
e Business Card Directory
e Contact Info
e Key Dates
e Notepad
e Document Repository

You will access and work with these nodes as needed to complete your Underwriting work.

Business Card Directory
1. Click the Business Card Directory node in your Workflow.

-~ -
N Gateway Empower

® & vt
< e

~ 15 Retail Workflow
* 16T Origination

» 18l Processing

I T
[E] Business Card Directory ﬂ

] NotePad

Document Repository

it Loan Application

* [T Automated Underwriting
# [£] Loan Conditions

* [T Decision

¥ DocuTech Underwriting Package
i Undenwriting Validations
a Send to Destination

2. The Underwriter field should display your Empower user ID.

o Business Card Directory | -5 % | H] &

Note: If you access the Business
Card Directory prior to completing

Lenders  Service Provsders  Branch Types

Branch Morigage Certer 182
s W a Task, your user ID may not
RAOIGags Sales Manager i -
i R & 5 display. A Task may need to be
e . & & completed in order for your user ID
IUrmr.:.;-r DETest ConformLoan UWThee L= to popu/ate.
Appraisal Review Team =
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3. Click the Close Dooricon| */! [to close the screen.

Contact Info
For FHA or VA loans, you may need to review the Contact Info node for Veteran

information, Trusts, Guarantors, Nonborrower Spouse, Borrower’s Closest Relative, etc.

1. Click the Contact Info node in your Workflow.

~ ]
N Gateway Empower

® & tr

< 3

v 13 s Retail Workflow
» 1gFq Origination

» 18" q Processing

¥ 15 Ta Underwriting

] NotePad
] Document Repasitory

» [T Loan Application

* [T Automated Underwriting
» £l Loan Conditions
* [T Decision

3 DocuTech Underwriting Package
2 Undenwriting Validations
a Send to Destination
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2. The Contact Info screen will display.

by =

SOCODISIEE" B Loan Summany b Contact Infermation -
o = 2 . -
Al ContactIafarmation | op  a TR = 2 0 8 2 21 @ & BIB9S W e
L BT S0000 144 gy Cats FUTOer -
Feoperty Addiess
Fon-Stenciad Trunt Rratonahp
L}
Fukdreis 1 FRE Feept Radge P1 ] deeriveis 1 deactl 3 ot peresviciod
Aepivesi 2 RIS LA rewpes Do segusedl
Fa Ta2T- - (=" e Rt
SHmiE R Coasary AL
Simin Gty
LR}
] o . = +
b L Hewneowner LIRLS, Poditisn: Positios 1
Pary L Hesneerarey LIRLA, Poriitiie Posiios X
Genaal Infeenalion
B phig o WA 0 el e W R o e aveitberetn, e Weteas st e The Pramang Born e,
Lt Bimmnow ™, Kl rel WEeen Troe hioet Appicable 0|
| My Eerading Al - Acisr Duryp o Deperdent MALA Virifacatcn Wctcd hesd |
WILA Ve gt Cuse A =
[ steremrer Spumae Sagrenag T pgee hed |
bt Lensrer
Teeeraton BRI
3 B Dt QIAASCIET -]
L ()
Bioeme Frame e B Conerrs given o sl copess
Cll F=one £ fax [ ]
W P La- [
£-Mtad AR, TR PO T DM
- C o] ']
Themed ComM Prasee sl Bt Tems (ROO P Timig Tore Cevatend Stmncled Tere (05T bl
Abermed =
5 Cornest 5o p-mad aooumeaty Coesterd Grotm To | DETest 000 - DT 03T P
CANVRS FBesobeed [ LDFEEA logiep compleied
Founy * s Epr e
Adders b 13h
Addrea 3
-2 20013 & @ iy Wastingion
fnpne e Crusmip Droit=ct O Cohumas
Monbormowang Spouse
] Scrmerzc Partrarirag Caraent groen o pull ool
Firwt Moy e
Lunt Moy Spnasuton I Tife
5N ¥ =
B Forse Lh
[r— A w L
Fozchwz 1
fegcdrrss 7
o EL Y iy
Cemamty
| Conmgaes o #-radl docLaTa TR Corne=t Gove= Ta o= ¥’
Bornowes's Closest Relatnse
Fiiatoer Mamie
Fetatee Poome ]
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Faimisw Ciy, State T80 .,
E e
] « TOC
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3. Click the Close Door icon ":|| to close the screen.

Key Dates
The Key Dates have been configured by Gateway First Bank and are lender-specific. Grayed-

out fields are auto-populated by actions performed in the system. Others are manually
entered.

1. Click the Key Dates node in your Workflow.

3 Gateway Empower

@ & <

L4

>

]
> >
~ 1% iz Retail Workflow
* 1&g Origination
» 1g"q Processing

» " Underwriting

K] Business Card Directory

&1 Document Repository
* [T Loan Application
ii9 Automated Underwriting
% I£] Loan Conditions
» [T Decision

#1% DocuTech Undenwriting Package

& Underwriting Validations
&) send to Destination

2. The Key Dates Overview tab displays by default.

4000015026* » Loan Summary ¢ Key Dates
Overview Sales Contract Processing  Verifications  Underwriting Closing Funding Expiration Dates  Compensation Settings
]
11/09/2020 Lock Date L H Lock Expiration Date e
Ap) red roif = Appraisal Received et = Appraizal Sent to Borrower I L]
L]
Onginal Est. Closing Date Fid Closing Date 12/09/2020 Funded Date il
Loan Estimate Sent 11/10/2020 Last Dischosed Loan Estimate 11/10/2020
Initial Closing Disclosure Sent £ Last Dusclosed CD A
Prefund Review Requestad 1! PreFund Review Approved A
Homecwners Ins Requested 1 1 Homecwners Ins Received T G ECOA 2 11/11/2020
* Next
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3. Click the Underwriting tab and enter information needed.
Note The Next and Previous buttons at the bottom of the tab provide navigation to other
tabs.

DBTest ConformlLoan UWThree &~ ©
Open~ Save Close Other~

Gateway First UAT

4000015026* » Loan Summary » Key Dates fah

Overview  Sales Contract Processing Verifications Underwriting Closing Funding Expiration Dates Compensation Settings

Approval Date I/ H Collateral Approv |\ Date /7 5 Conditional Approval Date //
Cancelled I/ H Suspended /7 5 Denied Date //
MI Ordered 11/10/2020 03:45 PM MI Received /7 5 CU Scare

Original Purchase Date 'y iz | Approved by USDA /7 i LCA Score

NOI sent to Borrower I/ : iz Tribal Affiliation Cohart Number

Condo/PUD Review Reguested I/ Condo/PUD Approval Date /7 =i}

You may need to access other tabs, such as Expiration Dates or Verifications. Follow
business procedures to complete fields as needed.

4. Click the Loan Summary link at the top of the screen to close the screen.
Note: There is no Close Door icon on this screen.

Openv Save Close

4000015026* »|Loan Summary|» Key Dates
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NotePad
The NotePad screen displays any notes that have already been entered in loan file by other

users and allows you to add notes, as well.

Locate a Note
1. Click the NotePad node in your Workflow.

ZS Gateway Empower

~>
@ &b Y

&

>

~ 1% iz Retail Workflow
* 1gq Origination
* 157 Processing
¥ 1§ Fa Underwriting
] Business Card Directory
[E] Contact Info
Kew Dates
P T

i Loan Application

T Automated Underwriting
¥ [ Loan Conditions
» [T Decision
#1% DocuTech Undenwriting Package
& Underwriting Validations
&) Send to Destination

2. Enter filter criteria in the Username, Categories, or Description fields.

Open~ Save Close Other~

4000015026* » Loan Summary » Notepad
=] Notepad | = | &= | = ¥l
Filters
User Name Category starts with: Description starts with:
|
DBTest LOOne
(;?
Date IF User Name Category Description Externall|
» 11/09/2020 01:52:22 PM DBTest LOOne Loan Origination |

3. Click the Filter icon ? to view filtered notes.
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4. Select the appropriate note. The body of the note will in the Entry Details text box at
the bottom of the screen.

Add a Note
1. Click the Add Note icon + to add a new note row.

2. Click each field in the row to complete it.
Note: Date, User Name, and Category are auto populated.
3. Enter the body of your note in the Entry Details text box at the bottom of the screen.

DBTest ConformLoan UWThree
Open~¥ Save Close Otherw

Gateway First UAT

-
4000015026* » Loan Summary » Notepad L
E| Notepad + ‘ = ‘lﬂ 9
Filters
User Name Category starts with: Description starts with:
All
DBTest ConformLoan UWThree ?
DBTest LOOne
Date 15 User Name Category Description Externally Viewable Status
11/09/2020 01:52:22 PM DBTest LOOne Closing Borro\ ver will be on vacation 8/1 - 8/5 D i
I » 11/11/2020 02:57:28 PM DBTest ConformLoan UWThi Underwriting | O I/
< >
Entry Details
TOC
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Reply to a Note
1. Select the note you want to reply to.

-
A new row will appear with “Re: Original Note Title” in the Description field.

field in the row to complete it.
Enter your reply in the Entry Details text box at the bottom of the screen.

kL

2. Click the Reply Note icon

Click each

to close the screen.

Click the Close Door icon

Openw  Save Other =

4000015026* » Loan Summary » MNotepad

[ Motepad | o
Filters

User Mame Description starts with:

All
DBTest ConformLoan UWTI
DBTest LOOne

Date

User Name
e

Saeson)

Dcscrl:!iuﬂ

I = | 111172020 02:57:28 PM

DETest ConfarmLoan UWTh: Underwriting

Tast pote for training.

11/11/2020 03:01:30 PM

11/11/2020 03:01:49 BM

DATest ConfarmLoan UWTh: Underwriting

DETest ConfarmLoan UWTh: Underwriting

Re: Test note for training.

Re: Test note for training.

* 11/11/2020 03:02:38 PM DBETest Conformloan UWTh Lindenwriting Re: Test note for training.
Entry Details
Wou can énter your reply here faor that note)
TOC
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Document Repository
The Document Repository will open in a separate tab in your Internet browser. You may
find it helpful to have the Document Repository open in another browser window on a

separate monitor.

Locate a Note in the Document Repository
Notes in the Document Repository are part of NotePad. Notes added or replied to in the
Document Repository will appear in the NotePad node, as well as in the Document

Repository.

1. Click the Document Repository node in your Workflow.

@ & w

)
|

< >
~ 45 &z Retail Workflow
* 18 Origination
» 18" Processing
» @ Underwriting
Business Card Directory
Contact Info
Key Dates
haotePad
Document Repository
» ST Loan Appricauan
» [T Automated Underwriting
» [=] Loan Conditions
» [T Decision
7 DocuTech Undenwriting Package
iz Underwriting Validations
5‘ Send to Destination

2. The Document Repository will open in a separate tab in your Internet browser.
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3. Click the Note icon ' in the far-right, vertical menu.

Note: Notes associated with ALL documents in the loan File will be displayed. To filter
notes associated with a particular document, select that document first.

4. The Notes pane will open to the right of the document.

Find a document Q 0 S

d a note Q Yc 06 o

B

3 iii 2[@o

5. Select criteria from the Category and/or Sort By drop-down options or enter keywords.

6. Click the Filtericon |T= |

Category All ~
Sort By Creation Date ~ J&
Description
T¢  Creation Date '

| Created By

Dl Category ﬂto AM
wiissranainn e s i S —
Re: Test Note I'd

Underwriting

FMLMWOQ N

DBTest AdminTwo 11/24/20 7:47 AM

Reply message to Test note. ..

< Reply
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Add a Note Associated with a Document
1. Select the document to which you want to add a note.

2. Click the Add Note icon 0 .

3. Enter the Subject and body of your message and select the Category from the drop-

down options.

4. Click the Save icon H to save your message.

~
L

E;oo

Gateway First Bank
Human Resources — Learning & Development

Test Note s 0
L
Underwriting s %
o —
Message for the test note. .. —
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Reply to a Note Associated with a Document

1. Click Reply under the note you want to reply to.
2. Select the Category from the drop-down options and enter the body of your message.

3. Click the Save icon I—J to save your message.

Test Note
Underwriting

DBTest AdminTwo 11724720 T:46 AM

Message for the test note . ..

FiHNLMVWOQ Q

—fE.Test Note L0

Underwriting b

Reply message to Test note ... i
. = i
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LOAN APPLICATION

The Loan Application folder contains the following nodes: URLA, Transmittal, and LoanBeam.

3 Gateway Empower

@ & Y

< &

¥ 1} a= Retail Workflow
¥ 1&l g Origination
* Y&l Processing
¥ 18 M@ Underwriting
& = Business Card Directory
© =] Contact Info
@ =] Key Dates

& =] NotePad

¥ [ Loan Application
E] URLA

» = Transmittal
=] LoanBeam

» ] Automated Underwriting
& £ Loan Conditions
» Decision
-T:j DocuTech Underwriting Package
";.;; Underwriting Validations

a Send to Destination

URLA

The Uniform Residential Loan Application (URLA) node contains all pages in the 1003
application. To navigate through the pages of the URLA, click the blue number circles.

4000015026* » Loan Summary » Task View - Underwriting Conv Ancillary Workflow » Uniform Resid
Hwa|©® © © 0 ©6 @ 0 0 0 G

Uniform Residential Loan Application

Verify and complete the information on this application. If you are applying for this loan with others, each additional Borrower must provide information as directed by your Lender.

Lender Loan Me. / Universal Loan ldentifier 4000015026 Agency Case Mo, |

ial Loan Application

Uniform Residential Loan Application - John Learner Homeowner 9 & &€ 0 © © 0 © 0 0O
MName 55N DOB Borrower Designation

Homeowner, John Learner wAEHAE000 01/15/1970 Borrower @
Homeowner, Mary Learner ek 2000 /1701970 Additional Borrower @

Unassigned Borrowers - Assign a Borrower to an Application

All barrowers have been assigred
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Transmittal

The Transmittal contains some fields that are completed manually, but most data is populated
from other screens within Empower. This screen shows the actual form that the user can print
from the system.

The toolbar on this screen has many different icons, also known as jumps, that will take you to
URLA sections as needed. From left to right, the icons are as follows:

i ;B 2R R AKE

e 1003 Monthly Income

e 1003 Other Monthly Income

e 1003 Monthly Housing Expense (Current)

e 1003 Monthly Housing Expense (Proposed)
e 1003 Liabilities

e 1003 Alimony, Child Support, Separate Maintenance
e 1003 Job Related Expenses

e 1003 Real Estate Owned

e Qualifying Rate

e Housing and Debt Ratios

e Credit Line Worksheet
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Property Address
Address 1

Address 2

ZIp 72227-
State AR

Property Type

11 unit

[12-4 units

DCandominlum

[Jpup [JCo-op

[ Manufactured Housing
Osir

@ Uniform Underwriting and Transmittal Summary | = i'i'

254 River Ridge Pt.

City

County

1. Property Information

Project Classification

Freddie Mac

4000015026* » Loan Summary » Uniform Underwriting and Transmittal Summary

- o a s & ,
@’ E P mmE % % E & I @
B

Little Rock

PULASKI

Fannie Mae

O Streamlined Review
O Established Project
(O New Project

O Detached Project
(O 2-to 4- Unit Project

O E Established PUD Project
(O F New PUD Project
(O 1 Full Review — Co-op Project

O P Limited Review - New Condo Project

O Q Limited Review - Established Condo Project

O R Full Review — New Conde Project

O S Full Review — Established Condo Praject

(O T Fannie Mae Review through PERS — Condo Project
() U FHA-approved Condo Project

O 2 Fannie Mae Review through PERS — Co-op Project

O Exempt From Review

O Reciprocal %view

OV Condo Project Review Waived

Property Rights
® Fee Simple O Leasehold

Additional Property Information

Number of Units 1

nd Home
‘ Sales Price $200,00000

O Investment Pro
Appraised Value $200,000.00

Il. Mortgage Information

Loan Type Amortization Type

® Conventional

® Fixed-rate (monthly payments)

Project Name

Fannie Mae Condo Project Manager™ Project ID# (if any)

Loan Purpose

®) purchase
O Cash Out Refinance

O FHA (O Fixed-rate (biweekly payments)
Ova O Balloon O Limited Cash Out Refinance (Fannie)
Q USDA /RD () ARM (type): O No Cash Out Refinance (Freddie)
O other O Home Improvement
(O Other (specify):
O Construction Conversion / Construction to Permanent
Lien Position Note Information Mortgage Originator Temporary Buydown
O Seller Yes:
@ First mortgage Loan Amount $18000000 | g
Amount of Subordinate Financing . . Broker Terms
N 4625% Q Correspondent
$0.00 [ Override EH| )
Loan Term (in months) 360 Company
Credit Limit (if HELOC) -
GM, a div of GFB | A
50.00
Agent Contact
O Second mortgage —
DBTest LOOne y

Gateway First Bank
Human Resources — Learning & Development
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4000015026* » Loan Summary » Uniform Underwriting and Transmittal Summary
@ Uniform Underwriting and Transmittal Summary ‘ E ) @ T‘E,Q E]*: (| % % i | A ‘ || 6
IIl. Mortgage Information
Loan Type Amortization Type Loan Purpose
@®) Conventional (®) Fixed-rate (monthly payments) ® purchase
OFHa O Fixed-rate (biweekly payments) O Cash Out Refinance
Ova O Balloon O Limited Cash Out Refinance (Fannie)
Q USDA /RD () ARM (type): O No Cash Out Refinance (Freddie)
Q Other O Home Improvement
O Other (specify):
O Construction Conversion / Construction to Permanent
Lien Position Note Information Mortgage Originator Temporary Buydown
! O Seller Yes:
®First mortgage Loan Amount $12000000 | =
Amount of Suberdinate Financing . Broker Terms
4625% O Correspondent
$0.00 [] Override @ .
Loan Term (in months) 360 A ompany
Credit Limit (if HELOC) — -
GM, a div of GFB gl
$0.00
Agent Contact
(O Second mortgage =
DBTest LOOne s
Il Underwriting Information
Underwriter's Name Appraiser's Name License # Appraisal Company Name
B &
Stable Monthly Income
Borrower 1 $16,250.00 Rental Income — Subject Property $0.00
Borrower 2 $6,250.00 Net Rental Income - Other Properties $0.00
Borrower 3 $0.00 Total Barrower Income $22,500.00
Borrower 4 $0.00
Other Borrowers (5+) $0.00
Proposed Monthly P for the Property
Loan-to-Value Ratios I}
Qualify P & | (1st) $925.45
Qualifying Ratios Ltv 90.000%
. . Other Financing Qualify P & | (2nd) $0.00
Primary Housing 42535 | CLTV/TLTV 90.000%
Expense / Income - First Mortgage P & | $925.45
oo HCLTV / HTLTV 90.000%
Total Obligations / 24.062% Subordinate Lien(s) P & | $0.00
Income (DTI)
Homeaowner's Insurance $0.00
lifying Rati Level of Property Review
Qualifying Rate Supplemental Property Insurance $0.00
@ Note Rate: 4.625% O Exterior / Interior
= . ) Property Taxes $0.00
R O Exterior Only
O 0.000% 0.000% )| O o Appraisal Mortgage Insurance $31.50
B alnw Form Assaciation / Project Dues
Beloy =l $0.00
O TTTTS 0.000% }| number ™ (Condo, Co-Op, PUD}
(O Bought Down: 0.000% [ Other $0.00
escriptiol
'e . 1 Total Actual Payment $956.95
O Other: Tz "] Escrow (Taxes and Insurance)
Total Qualifying Payment $956.95
Risk Assessment
All Other Monthly Payments Used in
O Manual Underwriting Qualifying $4:457.00
® aus
Borrower Funds to Close
Opu Orpa O other:
Required [Joverride $230,215.508
AUS Recommendation [ Override
Verified Assets [[]override $100,000.00
DU Case ID / LPA AUS Key #
B # Mos Reserve [[] Override o B
LPA Doc Class (Freddie)
Interested Party Contributions 0.000%

Gateway First Bank

Human Resources — Learning & Development
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4000015026* » Loan Summary » Uniform Underwriting and Transmittal Summary

@;UnifurmUnderwritingandTransmitlaISummary| E i:'-‘i ﬁ T‘S % Cr:% = (| ‘:;"6 % _-‘ | as |

] [] Affordable Housing Initiative
Representative Credit / Indicator Score 771
] Homeownership Education Certificate in File

Undenwriter Comments

LoanBeam

LoanBeam is integrated with Empower. LoanBeam intakes tax return documents to produce an

income calculation worksheet in an Excel file format.

Submit A Request

LoanBeam requires submitted PDF(s) to be inclusive of one or more complete documents. A
partial document in a PDF file will not be recognized and processed by their engines. For
example, if you submit page 1 of the 1040 form in a PDF and page 2 in another PDF,
LoanBeam will not be able to “stitch together” those partial documents into a complete
1040 form.

This is particularly important for extra-large tax return documents. Because the Document
Repository in Empower limits the maximum size of a PDF, you may need to split extra-large
tax return documentation into multiple, smaller PDF files. If you separate a PDF document,
take care that forms/schedules/documentation are not split in the middle of a form.

If a document cannot be separated into small enough PDFs to upload into the Empower
Document Repository, you will need to use the LoanBeam website to upload the entirety of
the document in a single PDF. In that case, it is advisable to still begin the order in
Empower and then go to the LoanBeam website to upload the large PDF file. Since the
order is started in Empower, you will be able download the resulting Excel output file
through Empower.
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1. Click the Loan Application folder in your Workflow.
2. Click the LoanBeam node.

3 Gateway Empower

@ & W ¢
I
E
L &
b p&t: Retail Workflow

» 1< Fa Origination

» 1.7 Processing

¥ 13 g Underwriting
@ Business Card Directory
& [E] Contact Info
o Key Dates
@ |-| NotePad

= | Transmitta
¥ 15 [H] Automated Underw
&= Loan Conditions
*» 95 Decision
&% DocuTech Underwriting Package

&, Underwriting Validations

&8X Send to Destination
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3. Select New Order

4. Select the appropriate Template Name from the drop-down options.

5. Click the Add icon

from the Active Order drop-down options.

+ in the Documents section.

4000015026* »
® LoanBeam | '_l-

Request  Results

Order Details

Loan Summary » LoanBeam

¥l ¥ ©

Active Order

Begin New Order W

Template Name

Borrower Name

Order Status

New request.

FNMA SEI 1084

Form 1084
Form 91
MGIC SAM

Document Type Date

Add documents.

Gateway First Bank
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6. The Select Document box will appear. The documents listed are currently available in
the Document Repository.

7. Click the appropriate tax return document from the list.
Note: If you do not see any tax documents in this box, they need to be uploaded to the
Document Repository first.

8. Click OK.
Select Document X

. R e £ e s £y g e S s o e [ N
Property Tax Direct Respor PDF Lights Out Processing  11/09/2020 03:05:24 PM 24 KB
Purchase Contract PDF DBTest LOOne 11/09/2020 01:08:26 PM 185.7 KB
Tax Return -- auto-indexec PDF DBTest AdminOne 12/21/2020 03:09:07 PM 268.5 KB
Tax Return -- auto-indexec PDF DBTest AdminOne 12/21/2020 03:14:11 PM 279.6 KB
Tax Return Business Home PDF DBTest AdminOne 12/21/2020 03:07:56 PM 121 KB
Tax Return Business Home PDF DBTest AdminOne 12/21/2020 03:10:25 PM 419 KB
Tax Transcripts PDF DBTest AdminOne 12/21/2020 03:09:53 PM 302 KB "

< >
8 o oK e Cancel

9. The selected document will display in the Document section.

Documents
b ==
Document Type Date
4 Tax Return Business Homeowner, John Learner PDF 12/21/2020 03:10:25 PM
< >
TOC
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10. Repeat Steps #5-8 to add additional tax return documents to the upload request.
11. After all documents are selected, click the Validate Submission Data icon

v

4000015026* » Loan Summary » LoanBeam
I::E::] LoanBeam | 1 11 H 9

12. If errors exists on the request, review the errors to correct in the validation dialog box
and click Close.
13. Correct noted errors on the request.

LoanBeam x

H % @
Validation Messages for loan: 1000001198

Errors
1 A Template must be selected for submission to LoanBeam,

»E._ Close

14. Click the Validate Submission Data icon| 7 ¥ |again.

15. Repeat Steps #11-14 until all errors are corrected.
16. If all the information is correct, click OK on the validation dialog box.

LoanBeam

All required fields have been

validated.
T0C
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17. Click the Submit Request icon

18. Order Status at the bottom of the screen will change to Order Submitted.
Note: This status will display until all documents have been transmitted to LoanBeam.

Order Status

Order submitted.

19. Order Status at the bottom of the screen will change to Response Received when the
order has processed.
Note: Please see your LoanBeam account representatives for the order processing time
frame. Empower will continue to actively ping LoanBeam for status on the order every 5
minutes over the next 24 hours until LoanBeam indicates that the order has completed
processing.

Order Status

Response received.

20. After a response is received, select the order reference number from the Active Order
drop-down options.

4000015026* » Loan Summary » LoanBeam

\E-\ LoanBeam| % ®© | ;_-' | i 9

Request  Results

Order Details

Active Order Begin New Order
4000015026_1_1
we oo

Borrower Name Homeowner, John Learner N
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21. Click the Results tab. A record displays the Response section.

22. Click the Download icon| §¥ |to download the Excel output file from LoanBeam.

Note: The Download button only becomes active once LoanBeam finishes processing the
loan documents.

4000015026* » Loan Summary » LoanBeam

®LoanBeam‘ ":'{ .':’{ ‘ ;.-' | ‘lﬂ 9

Request 21

Response
Application ID Borrower Date / Time Template Name
4 n 4000015026_1_1 Homeowner, John Learner 12/22/2020 02:05:56 PM Form 1084
<
Ordler Status

Response received.

23. Open the file or save the file to your computer.

I ?
What do_you want to do with 4000015026_1_1....xIsx (427 KB)? Gpen Save ~ Cancel ™,
From: apistage.loanbeam.com
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Update an Existing Order
The returned order from LoanBeam may indicate that documents are missing from the
analysis.

For example, through analysis of the tax returns, LoanBeam sees an income source from a
partnership, but there was no Schedule K-1 included in the tax documents.

A list of the documents missing from the order can be reviewed on the Cover Page tab of
the LoanBeam Excel output file. These missing documents will need to be uploaded to
LoanBeam by updating the existing order.

Pl 11 Application Details

g Application 1D A000015026_1_1 Loan Processor's Hame

10 Referanca No Undenuritar's Name

11 | Other 10 Location Name Corporate

2 | Baorrower's First Name lohn Template Name 2018-2017 Fannie Mae (Form 1084)
13 Bosrowaer's Last Name Homeowner Larst Upelisted 12/22/HE20 12:30:38 PM PST

a

" i Findings

160 # Category Severity Title MNotes Resolved
. ) i _ |Please upload 2017 Form 1065 for TNT PARTHERSHIP (20-0408407) as the 2017 K-1 for TNT
. 1 Missing Items High 2017 Partnership Tax Return Form 1065 PARTNERSHIP was identified Mo
. ) _ Please upload 2017 K-1 (Form 11205) for CNDC CORPORATION (20-9876543), as it was
18 z Missing Items High  [20175 Carporation Schedule K-1 {Form 11205 ||\ 1y oo oo 9 of the Schedule £ but was not found in the uploaded documentss [
. ) _ Please upload 2017 K-1 (Form 11205) for PNBC SOLUTIONS INC (56-2456720), as it was
19 3 Missing Items High  [20175 Carporation Schedule K-1 {Form 11205 |\ 4 o1 voce 2 of the Schedule E but was not found in the uploaded documents. [
4 Missing I Hich 20185 Co on Schedule K4 (Farm 11205 Pleasa upload 2018 K-1 (Farm 11205) for CNOC CORPORATION (20-9876543), a5 it was "
20 issing vems e rparation Schedule K-1 {Farm ) listed on page 2 of the Schedule £ but was not found in the uploaded documents. o
- Missi " High 2018 P hip Schedule K- (F 1065 Please upload 2018 K-1 (Form 1065) far TNT PARTNERSHIP {20-0408407), as it was listed "
717 issing vems e artnership Schedule k-1 (Farm 1065) | 5 of the Schedule £ but was not found in the uploaded decuments. o
G Missi " High 20185 C jon Schedule K-1 F 11205 Please upload 2018 K-1 Farm 11205 far PNEC SOLUTIONS INC [56-2456720) as the 2018 "
22 issing ltems e crporatian edule arm business return Form 11205 for PNBC SOLUTIONS INC [56-2456720) was identified. o
23

PrYy v Files Uploaded
25_ # Fila Nama
26

1 Tax Heturn - auto-indexed-32fde /2d-5a3 7-a22e-9648-9 /586 74396f.POI
27| 2 TaxReturn - auto-Indexed-8312579e-c1e2-1683-592c-2f6515d22696.PDF
28| 3 Tax Beturn Business Homeowner, John Leamer ABC Co-abacafed-aled da0b-b7cg. 7dae?31def32.P0F
Patl | 4 Tax Return Business Homeowner, lohn Learner JLH Widgets-1972e049-251f-4780-96c4-f8b8e 739622 PDF
a0 | 5 Tax Return Business Homeowner, John Leamer ILH Widgets- 66363275 34ca-4b25-9dee fac Zacac i0aa POF
H | 6 Tax Return Business Homeowner, John Learner JLH Widgets- 7 19d0c3c-c065-4821-89 73-15f39a942 1bd.FOF
5
33
.
35
36
3r
an
39
a0 |
4|
42
43|
A4
a5 | > -
» Cover Page | Summary Sheet | Main Sheet | ScheduleC | Sche ... 1 » TOC
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1. Select the appropriate order reference number from the Active Order drop-down
options.

2. Repeat Steps #4-23 in the LoanBeam Submit a Request section of this eBook to submit
the missing documentation for the existing order.
Note: The Template Name selected for an update does not have to be the same as the
original order.

4000015026* » Loan Summary » LoanBeam
®LoanBeam‘ % % ‘ ;--' | VH 9

Request ~ Results

Order Details

Active Order Begin New Order
4000015026_1_1

e - —
Borrower Name Homeowner, John Learner W
Documents

e =

~

Tax Return Business Homeowner, John Learner PDF 12/22/2020 12:22:50 PM

Tax Return Business Homeowner, John Learner PDF 12/22/2020 12:21:07 PM

Tax Return Business Homeowner, John Learner PDF 12/22/2020 12:21:41 PM
& Tax Return Business Homeowner, John Learner PDF 12/22/2020 12:24:03 PM "
< >
Order Status

Response received.
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Request a New Output File for an Existing Order

There may be times when it is necessary to request a new output file from LoanBeam on an
existing order, even though you do not need to add any additional/missing documents to
the order.

Empower only actively pings LoanBeam for 24 hours. In extreme cases (where the page
counts are very high on documents submitted), LoanBeam may take longer to analyze those
documents. In this case, the final status check would still show the order in a “Processing”
status on the LoanBeam side. Requesting a new output file on the order will refresh the
order and begin Empower’s active pinging for either another 24 hour cycle or until the
output file is completed and ready for download.

View Results After Order Processing

If the order is slow to process and you need to return to the LoanBeam node to view the
results at a later time, the Excel output file can always be downloaded through the Results
tab for the order.

1. Click the Loan Application folder in your Workflow.

2. Click the LoanBeam node.

-

o~
S Gatgyggy Empower

W
® &
Ef
L o
iz Retail Workflow
» 1<[g Origination
» 1+[7a Processing
w7 @ Underwriting
] Business Card Directory
= | Contact Info
= Key Dates
E] NotePad
Document Repository
= Loan Application
URLA
Transmittal
LoanBeam
¥ 15[ Automated Underwi
Loan Conditions
L Decision
5 DocuTech Underwriting Package
iz Underwriting Validations

£X Send to Destination

<
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3. Select the appropriate order reference number from the Active Order drop-down
options.

4000015026* » Loan Summary » LoanBeam

®LoanBeam| 1 «@ | E. | »H 9

Request  Results

Order Details

Active Order Begin New Order

4000015026_1_1

Borrower Name Homeowner, John Learner '

4. Click the Results tab.

5. Click the Download icon ﬁl to download the Excel output file from LoanBeam.

Note: The Download button only becomes active once LoanBeam finishes processing the
loan documents.

4000015026* » Loan Summary » LoanBeam
@ LoanBeam | T:.U, ’:" | E- \ ‘lﬂ e
Response
Application ID Borrower Date / Time Template Name
L4 n 4000015026_1_1 Homeowner, John Learner 12/22/2020 02:05:56 PM Form 1084
<
Order Status
Response received.
TOC
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6. Open the file or save the file to your computer.

From: apistage.loanbeam.com

What do you want to do with 4000015026_1_1....xIsx (427 KB)?

Open Save ~

Cancel X

7. Click the Close Door icon

Gateway First Bank

o | |

Human Resources — Learning & Development

to return to the Loan Summary screen.
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IRS 4506

1. Click the Loan Application folder in your Workflow.

2. Click the IRS 4506 node.

~
S Gateway Empower

@ & W
Br

< &

[+ :n: Retail Workflow

» 1+I"q Origination
¥ 1l a Processing
~ =] Business Card Directory
® [=| Contact Info
@ [=| Key Dates
® |- | NotePad
Document Repository
~:i¥ Product Review
¢ [¥¥] Loan Application
® &l URLA
© [£| Transmittal
F | oanBea
¥ [£1 IRS 4506
R AUS
s Document Generation

&2 Processing Validations

< £) Send to Destination

<

Gateway First Bank
Human Resources — Learning & Development
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3. Review and edit information on this screen as needed.

4000015026* » Loan Summary » IRS 4506

2 IRs 4506

Property Information
Address 254 River Ridge Pt. @

zip 72227~ & C Little Rock State AR

Lender Information

Name GM, a div of GFB

1702 Cherokee Ave, SW

City, State ZIP Cullman, AL 35055- LN
hone (555)555-5555 Best Time
Borrower Social Security Number
* Homeowner, John Learner *ik_kx_5000
Homeowner, Mary Learner *X2.2000

Borrower - Homeowner, John Learner

House # Street Apt

175 13th Street
2P City State

20013- <%, Washington DC

Property Type Spouse Spouse's SSN

Present Address v
Address on Last Return City, State ZIP on Last Return
v

[ Borrower acknowledges he / she has read the attestation clause and declares he / she has the authority to sign Print this borrower

[] Complete jointly

[ Tax return involved
identity theft

Mail to Third Party

[CIPrint Third Party information instead of Lender Information on Line 5

Name
Address Phone

City, State ZIP - () -

[ Refund payment to third party

Ending Tax Period Dates Tax Form Numbers Select Forms

12/31/2019 12/31/2018 1040 [ Account Transcript

12/31/2017 [ Record of Account
Return Transcript

[ Verification of Nonfiling

[ Form(s) W-2
O copy o v
[ c pies mu: ertified

4. Click the Close Door icon "'H to return to the Loan Summary screen.
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MORTGAGE INSURANCE

Ordering Mortgage Insurance (Ml) is streamlined in Empower. Rate quotes and selection are
automatic, but you can still manually price scenarios and select a Mortgage Insurance Company
if business processes and procedures require you to do so.

If Ml is required on a loan, it will be assigned to you through a Task.

Order Mortgage Insurance Certificate

Review the Rate Quote Scenario

1. On the Loan Summary screen, double-click the Manual Order Ml Certificate task to

open it.
Loan Activity
. 1
K< IPPIRLIEBISG
Loan Activity
Priority Astigned To HNote Status tion Category Subrmitted By Coampy
» & DETestLOOne In Process Marnual Sul ALS Services
A DBTest ProcessarOne FAasigmed Rewiew Frawd Dacurments
A Assicned Manual Order M| Certificate Senvices I
H Assigned Undenwriting Conv Ancillary Workdflow  Undenwriting

2. Click the Accept the Task icon L

3. Click Order Ml Cert.

1000004158 » Loan Summary » Task View - Manual Order MI Certificate

.i%owuo

Task Flow

& Order M Cert
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4. On the Mortgage Insurance screen, click the View Files icon| £+ |and select Order

L)
Response.
4000015026* » Loan Summary » Meortgage Insurance
m Mortgage Insurance | (5 © B E& a ’.A‘ :3 ‘;"_\J' 9
nsanceroe | E ||
Insurance Company National Mortgage Insurance &
Request =~ Contact Information  Underwriting Summary  Loan ~ ARM  Buydown  Appraiser
M| Application Type Rate Quote MI Request Type Original Request
—ilieman T D L ki 1l

5. On the Mortgage Insurance Order Response screen, click the Scenarios icon 'E to
review the rate quote.

4000015026* » Loan Summary » Task View - Manual Order MI Certificate » Mortgage Insurance »

m Mortgage Insurance Order Response| @ | @ 'Q

Insurance Company ‘-

Certificate |dentifier 60436745 Certificate Expiration Date 03/11/2021
Certificate Type Primary Rate Quote Expiration Date 02/08/2021
Duratinn Af Covarsmes Perindic Monthiv 1 TV Darrant a0 000N
TOC
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6. The View Scenarios screen displays available Ml scenarios.

Note: If there are no scenarios, this screen displays the following message: No scenarios
are saved under this Scenario Layout.

The automatic, or lights-out, processing runs a Cascade MI Rate Quote and selects a
vendor. Typically, the company with the lowest rate is selected.

Note: CMGMortgagelnsurance is Arch.

7. If choosing a different vendor, select the vendor by highlighting the column and click

the Choose Scenario icon| *'*

-
"%, View Scenarios | ) » | "_" 5 ! e Scenario Layout Mortgage Insurance ﬂ e
Scenario 1 en Scenario 3
Insurance Company ' RadianMortgagelnsurance MGIC Insurance EssentMortgagelnsurance
Date 06/29/2020 11:44:43 AM 6/29/2020 10:44:34 AM 06/29/2020 11:44:42 AM

Initial Premium Amd¢i $48.75 $0.00 $48.75
Initial Premium Rate 0.250% 0.000% 0.250%
Percent of Loan Cov 12.000% 0.000% 12.000%

LTV Percent 78.000% 0.000% 78.000%
Certificate Expiratioy / / H I HH Iy
Comment Descriptici Thank you for choosing Radian. See "Additional Information” for Rate Quote

TOC
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8. The Ml Application Type field will show Rate Quote and a message will be in the Order
Status box.
9. Verify the information on all tabs.

4000015026* » Loan Summary » Mortgage Insurance

XMortgagelnsurance| 6 E,’ | :& @ :“q :3 @. | S | 'H 6
Insurance Type [ ™
Insurance Company National Martgage Insurance ﬁb

Request  Contact Information  Underwriting Summary  Loan  ARM Buydown  Appraiser

M1 Application Type Rate Quote MI Request Type Original Request
Certificate Type Primary Certificate ldentifier
Coverage Plan Standard Primary Rate Quote ID MZBT5D3
Initial Premium at Closin
Coverage Percent 25% T 9 Deferred
ype
Premium Payment Type  Borrower Paid Premium Rate Plan Type Level
Duration Periodic Monthly Premium Term Months 0
Split Premium Constant
Originator Type Lender
[] Premium financed [IRefund option Reduced Doc Not Applicable
[] Property inspection waived Extended Application Type
Order Status
Rate quote response received.
TOC
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Order the Mortgage Insurance Certificate
1. Once the rate scenario/company has been selected, verify/enter the following
information on the Mortgage Insurance screen.
a. Ml Application Type = Standard (non-delegated)
Coverage Plan = Standard Primary
Applicable Duration
Premium Rate Plan Type = Level
Extended Application Type = Full Ml Underwrite

m oo o

2. Click the Validate Submission Data icon E&

4000015026* » Loan Summary » Task View - Manual Order MI Certificate » Mortgage Insurance
} Mortgage Insurance | 6 © | E&

Insurance Type ‘ Level

Insurance Company MGIC oy

Request  Contact Information Underwriting Summary  Loan  ARM Buydown  Appraiser

MI Application Type Standard MI Request Type Original Request
Certificate Type Primary Certificate ldentifier 60436745

Coverage Plan Standard Primary Rate Quote ID MZBT5D3

Coverage Percent 25% ;Ts:l Premium at Closing Deferred
Premium Payment Type  Borrower Paid Premium Rate Plan Type Level
Duration Periodic Monthly Premium Term Months 0
Split Premium Renewal Premium Calculation  Constant
Originator Type Lender Other (explain)

[] Premium financed [ Refund option Reduced Doc Not Applicable
[[] Property inspection waived Extended Application Type Full MI Underwrite

Order Status

The loan has been suspended, pending underwriting review. If necessary, an underwriter will be in contact shortly; otherwise, click
Check Status button later to attempt retrieval of the certificate.
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If errors exists in the Mortgage Insurance data, review the errors to correct in the

3.
validation dialog box and click Close.
4. Correct noted errors in the Mortgage Insurance tabs.
x

Mortgage Insurance

H =1 @

Validation Messages for loan: ‘4000015026

Errors
1  Contact Information tab: Contact Name and Phone are required.

again.

2}

5. Click the Validate Submission Data icon

6. Repeat Steps #3-6 until all errors are corrected.
If all the Mortgage Insurance data is correct, click OK on the validated dialog box.

7.

Mortgage Insurance

All required fields have been

o validated.

oK

Internal Use Only
01042101

Page 67 of 116

Gateway First Bank
Human Resources — Learning & Development




Underwriting in Empower

2

"

8. Click the Submit Order icon 5

9. The Order Status changes to “Processing request...”.
Do not leave this screen while the order is being processed!

4000015026* » Loan Summary » Mortgage Insurance

m Mortgage Insurance | 6 % C]" | = - 6,3" | = | 'l!
Insurance Type Level ﬂ
Insurance Company MGIC gb

Reguest  Contact Information ~ Underwriting Summary  Loan ~ ARM  Buydown  Appraiser

Requesting Party Contact(s)
Mame Gateway Mortgage Contact 1 Name Training Department
Address 244 South Gateway Place Contact 1 E-Mail testlo@gmg.com
ZIP 74037- LN State OK Contact 1 Phone (888)888-8488
City Jenks Contact 2 Name

Contact 2 Phone () -

Third Party Originator

Name Internal Account ID

Address Company Phone () -
ZIp - PN State Individual Name

City Individual Phone ) -

Retail Loan Originator

Company ID Originator ID

Order Status

Processing request...
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10. When the order is complete, the Order Status changes to “The loan has been
suspended, pending Underwriting review...”.
Note: This will always be the response for non-delegated Mortgage Insurance.
11. Click Yes on the required documents dialog box.

4000015026* # Loan Summary » Mertgage Insurance

% Mortgage insurance | 5 BB RS e - les | Wl @
Insurance Type Leved j-"i
Insurance Company MGIC gﬁ

Request  Contact Information  Underwriting Summary Loan  ARM Buydown  Appraiser

Requesting Party ‘Contact(s)
Name Gateway Mortgage Contact 1 Name Training Department
Address 244 South Gateway Place Contact 1 E-Mail testlo@gmag.com
<K a0z ., State OK Contact 1 Phone  (3881G68-8888
City Jenks Contact 2 Mame
Contact 2 Mortgage Insurance

i & Tt requaned documents must be

| sent via the Loan Packaging screen, |
Prepare/delreer the Full M
Underwrite document package

Third Party Originator

Mame Intermnal A now?
Address Compa :
i | Yes Mo
Zp - LY State Individual . eesmem——
City Indradual Phone {
Retal iginator
Conm Chgnator 1D
Crrder Status

The loan has been suspended, pending underwriting review. If necessary, an underwriter will be in contact shortly; otherwise, click
Check Status button later to attempt retrieval of the certificate.
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12. Click the Prepare icon ' . The Document Package loads.

13. Click the Deliver Loan Package icon 6

4000015026 » Loan Summary » Mortgage Insurance » Loan Packaging

;-é Loan Packaging | MName MGIC Non-Delegated MI Content  All
Current Version

v |E ocument Package
[£:MGIC NDMI D Packag
4 Credit Report
:#)Sales Contract

14. On the Deliver Loan Package dialog box, click the Other radio button.
15. Select Ml vendor from the drop-down options.

16. Click OK.
Deliver Loan Package x
File Type
QPDF OTIFF O XML ®zip QO Separate Files
) Ext obal Document Repository QsDx QO Expedite
O BlitzDocs Delivery Method Selection
® Other ‘ MGICNonDelegatedDocumentFTPTest
EClose Options
[JeNote [ eNotary
0 Cancel e Help
TOC
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17. On the Loan Packaging dialog box, click OK.
Note: When the Certificate is returned to Empower, it will be added to the Document
Repository.

Loan Packaging

A request to deliver '"MGIC Non-
Delegated MI' to
'MGICNonDelegatedDocumentFTPTes
was submitted.

<

18. Click the Close Door icon "'-|| to close the Loan Packaging screen.

19. Click the Close Door icon "-|| to close the Mortgage Insurance screen.

Review Mortgage Insurance

You may be asked to Review the Ml Cert within as part of the Manual Order MI Certificate Task.
The Review MI Cert action will activate after you complete the order for the Ml Certificate.

1. Inthe Task Flow, click Review Ml Cert.

1000004158 » Loan Summary » Task View - Manual Order MI Certificate

0 E @ Y ©

Task Flow

=| Order MI Cert
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2. Review the information on all tabs.

4000015026* » Loan Summary » Task View - Manual Order MI Certificate » Mortgage Insurance

XMortgagelnsurance| @ EII | :& @ . " ‘.,n; ﬂ? gl_\, | w2 | .l! e
insurance Type Er— |
-
Insurance Company MGIC a
Request  Contact Information Underwriting Summary  Loan  ARM Buydown  Appraiser

M| Application Type Standard MI Request Type Original Request
Certificate Type Primary Certificate Identifier 60436745

Coverage Plan Standard Primary Rate Quote ID MZBT5D3

Coverage Percent 25% ;T::I Premium at Closing Deferred
Premium Payment Type  Borrower Paid Premium Rate Plan Type Level
Duration Periodic Monthly Premium Term Months 0
Split Premium Renewal Premium Calculation  Constant
Originator Type Lender Other (explain)

[]Premium financed [[]Refund option Reduced Doc Mot Applicable

<] [«

Extended Application Type Full MI Underwrite

[[] Property inspection waived

Order Status

The loan has been suspended, pending underwriting review. If necessary, an underwriter will be in contact shortly; otherwise, click
Check Status button later to attempt retrieval of the certificate.

to close the screen.

G

1000004158 » Loan Summary » Task View - Manual Order MI Certificate

o

il

4. Click the Task Complete icon

3. Click the Close Door icon

“ @ »

Task Flow

] Order Mi Cert

E Review M| Cert
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5. On the completed task dialog box, click OK to close out the Task.

Task View - Manual Order MI
Certificate

o The task is completed.

10

6. Click the Close Door icon ""l' to close the screen and return to the Loan Summary
screen.
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AUTOMATED UNDERWRITING

Gateway First Bank has elected to have both Desktop Underwriter (DU) and Loan Products
Advisor (LPA) run automatically, or lights-out, after a loan has all the information required to
trigger the AUS process. You will need to review the findings of the automatic process and may

need to rerun the process manually.

Desktop Underwriter (DU)

Review DU Findings
24. Click the Automated Underwriting folder in your Workflow.
25. Click the DU node.

S Gateway Empower

>

@ @ W ¢
I
Ef
Ly &
v 3 ;L: Retail Workflow
» 1&g Origination
» 16l a Processing
¥ ¢ o Underwriting
& [E] Business Card Directory
Contact Info
Key Dates
NotePad

& [E] Document Repository
4 Loan Application

¥ | %¢ 2 Automated Underwriting
» El DU

LPA
Special Feature Codes
@ Gus
&[] Loan Conditions
4 Decision
&3 DocuTech Underwriting Package

iz Underwriting Validations

£¥ Send to Destination
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26. Click the File View icon | €&}~| and select Underwriting Results and View Current
Results.

4000015026* » Loan Summary » Fannie Mae Desktop Underwriter®

Q‘ Fannie Mae Desktop Underwriter & :5 E“f:; -.‘__ @;- i‘ :;5- E- ".|' 9
Underwriting Results ¢ View Current Results Iy
Early Check Results ' Document Manager

Document Manager
Validation Errors

Errors Returned From DU

27. The Summary of Findings opens in a separate browser window. Review the
information.

Summary of Findings

Casefile ID Recommendation

1999136049 Approve/Eligible

Borrower 1 John Learner Homeowner Submission Number 1

Borrower 2 Mary Learner Homeowner Submission Date 11/17/2020 04.59PM
Lender Loan Number 4000015026 First Submission Date 11/17/2020 04.59PM
DU Version 103 Casefile Create Date 11/17/2020

Mortgage Information

LTV/ICLTV/HCLTV 90.00% / 90.00% / 90.00% Note Rate 4.625%
Housing Expense Ratio  4.11% Loan Type Conventional
Debt-to-Income Ratio 9.70% Loan Term 360

Total Loan Amount $180,000.00 Amortization Type Fixed Rate
3:::;:::::‘5““'“" $200,000.00 Loan Purpose Purchase
Months Reserves 75

Property Information

254 River Ridge Pt., Little
Property Address Rock, AR, 72227 Number of Units 1

© Fannie Mae 1994-2019. All rights reserved.
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5. When finished, close this browser window and access the browser window for

Empower.
Note: The Fannie Mae Desktop Underwriter screen will be displayed in the Empower

window.

Rerun DU

Before you rerun DU, you need to determine if you are submitting a new order or
resubmitting an existing order. Reviewing the DU Casefile ID field on the Submission
Identifiers screen will help you determine which type of order to run.

1. Onthe Fannie Mae Desktop Underwriter screen, click the Submissions Identifiers icon

4000015026* » Loan Summary » Underwriting and Credit Services

- oy

(’}Fannie Mae Desktop Underwriter® | :_:‘; :;: D-'n%u & E ﬁf (g:;' | i' :ﬁ' | ;- | "H 9

Cand —

1

Options Submission Type

Skip required fields error checking ® New O Resubmit
— asaos oo . .

2. Review the DU Casefile ID field.

3. Click the Close Door icon "'H to close the screen and return to the Underwriting

and Credit Services screen.

4000015026* » Loan Summary » Underwriting and Credit Services » Submission Identifiers

“
Borrower Credit Reference Number
Barrower [ V€Y

Credit Reference Mumber 58262315

DU Casefile ID
WARNING Only enter [ Casefile ID here if field is empty AND loan was previously

submittes .01}
DU Casefile 1D 1999136049 m

Eannig hdag lrnvactnre 10
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4. Select the appropriate Submission Type radio button.
a. If the DU Casefile ID field on the Submission Identifiers screen was blank, select
New.
b. If the DU Casefile ID field on the Submission Identifiers screen was populated,
select Resubmit.
5. Verify Service Type is Underwrite.
6. Select the appropriate Credit Report Request Type based on the Submission Type
selection (New or Resubmit).
7. Click the Validate Submission Data icon w’

4000015026* » Loan Summary » Underwriting and Credit Services

L AR R G E D WO

i

@. Fannie Mae Desktop Underwriter® | :_5'

37T zloW

Options n Submission Type
Skip required fields error checking O New ® Resubmit

[ Parse MISMO credit data

— Service Type
Submission Values
) ® Underwrite O Ear\yCheckTM
Credit Test Credit Agency
O Credit Only 1003

Credit Report Request Type

O Request a new credit report
® Reissue a credit report ordered outside of DU and associate it with the Casefile

QO Use the credit report already associated with the Casefile

Declar/ tion Explanation
Borro e Homeowner, John Learner v ( )

[ Confirmed CR DIL (disregard Deed-in-Lieu on Credit Report)

[ confirmed CR PFS (disregard Foreclosure or Pre-Foreclosure Sale on Credit Report)

[ Confirmed CR FC Incorrect (disregard inaccurate foreclosure information on credit report)

[ Confirmed CR FCEC (disregard foreclosure information on credit report due to extenuating circumstances)
[ Confirmed CR BK EC (disregard bankruptcy on credit report due to extenuating circumstances)

[ Confirmed CR BK Incorrect (disregard bankruptcy information in eligibility assessment)

[1 Confirmed Mtg Del Incorrect (disregard inaccurate mortgage delinguency)
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8. If errors exists in the loan data, review the errors to correct in the validation dialog box
and click Close.

9. Correct noted errors in loan file.

Fannie Mae Desktop Underwriter® X

H 21 ©
Validation Messages for loan: ‘4000015026

Errors

1 If current length of residency is less than 24 months, then Prior address is
required for Borrower 2.

2 Current Residence Basis Type is required for Borrower 2.

3 If Current Employment is entered and marked as Self Employed then Monthly
Income (or Loss) is required for Borrower 1.

%! Close

10. Click the Validate Submission Data icon @ again.

11. Repeat Steps #7-10 until all errors are corrected.
12. If all the loan data is correct, click OK on the validation dialog box.

Fannie Mae Desktop
Underwriter®

9 No validation errors were found.

OK
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13. Click the Submit Request icon| %

14. Order Status at the bottom of the screen will change from New Request to Submit
Request Sent to Submit Response Received.
Note: You will receive a response in a few minutes.

4000015026* » Loan Summary » Underwriting and Credit Services

@ Fannie Mae Desktop Underwriter® | :_5' ::——:: 5‘% ﬁ = ‘-'{ @'é' | i" :ﬁ' | E- | bll e
Fan -
I w2l <
Options Submission Type
Skip required fields error checking ® New O Resubmit
|:| Parse MISMO credit data
— Service Type
Submission Values
) ® Underwrite O EarIyCheckTM
Credit Test Credit Agency v
O Credit Only 1003

Credit Report Request Type

O Request a new credit report
® Reissue a credit report ordered outside of DU and associate it with the Casefile

O Use the credit report already associated with the Casefile

Declaration Explanation

Borrower Name Homeowner, John Learner v { )

O Confirmed CR DIL (disregard Deed-in-Lieu on Credit Report)
[ Confirmed
[ Confirmec

[] Confirmed CR FCEC (disregard foreclosure information on credit report due to extenuating circumstances)

[] Confirmed CR BK EC (disregard bankruptcy on credit report due to extenuating circumstances)

[] Confirmed CR BK Incorrect (disregard bankruptcy information in eligibility assessment)

[ Confirmed Mtg Del Incorrect (disregard inaccurate mortgage delinguency)
Order Status
New Request
TOC
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15. Once a response is received, click the File View icon Q’év and select Underwriting
Results and View Current Results.

4000015026* » Loan Summary » Fannie Mae Desktop Underwriter®

Kl@G|E & ¥l ©

Underwriting Results 4 View Current Results I

(3 Fannie Mae Desktop Underwriter® | :-?)

g

Early Check Results ' Document Manager
Document Manager
Validation Errors

Errors Returned From DU

16. The Summary of Findings opens in a separate browser window. Review the
information.

Summary of Findings

Casefile ID Recommendation

1999136049 Approve/Eligible

Borrower 1 John Learner Homeowner Submission Number 1

Borrower 2 Mary Learner Homeowner Submission Date 11/17/2020 04:59PM
Lender Loan Number 4000015026 First Submission Date 111712020 04.59PM
DU Version 103 Casefile Create Date 11/17/2020

Mortgage Information

LTVICLTV/HCLTV 90.00% / 90.00% / 90.00% Note Rate 4.625%
Housing Expense Ratio  4.11% Loan Type Conventional
Debt-to-Income Ratio 9.70% Loan Term 360

Total Loan Amount $180,000.00 Amortization Type Fixed Rate
:::::al:zll::(’p’urchau $200,000.00 Loan Purpose Purchase
Months Reserves 75

Property Information

254 River Ridge Pt., Little
Property Address Rock, AR, 72227 Number of Units 1

© Fannie Mae 1994-2019. Al rights reserved. TO_C
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17. When finished, close this browser window and access the browser window for
Empower.
18. Click the Close Door icon | " ! |to return to the Loan Summary screen.

4000015026% » Loan Summary » Underwriting and Credit Services
(’j Fannie Mae Desktop Underwriter® | :5 7 u?m g = ﬁt (!'Sv | i‘ “H 9
g -
Toc
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Loan Products Advisor (LPA)

Review LPA Findings
1. Click the Automated Underwriting folder in your Workflow.
2. Click the LPA node.

<3 Gateway Empower

~>

@ & W ¢
I

E4
<
v ¥ sz Retail Workflow
» 150 g Origination
» & a Processing
¥ 3¢ g Underwriting

o Business Card Directory

Contact Info

Key Dates

NotePad

& E] Document Repository

4 Loan Application
'l » ] Automated Underwriting

& El Loan Conditions

4 Decision
&1 DocuTech Underwriting Package
'+ Underwriting Validations

£Y Send to Destination

3. Click the File View icon E'.‘ and select Loan Product Advisor and Feedback
Certificate.
4000015026* » Loan Summary » Submit LPA Request -
Freddie Mac Loan Product Advisors» | r_?, . #1 s ﬁ{ b ;.' | "l! 0
—
- i ) ; ;:, 1" Loan Product Advisor Feedback Certificate
Loan Quality Advisor Credit Report
[ Omit Submission Data Validation
Merged Credit Report
Merged Credit Request Nat Ordered [ Merged Credit Certificate
Technical Affiliate v Checkdist
O MISM adit da Home Value Explorer
Errors Returned From LPA
Refresh Documents
Ordar Céatie
TOC
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4. The Loan Product Advisor Full Feedback Certificate opens in a separate browser
window. Review the information.

Gateway First Bank

Human Resources — Learning & Development

FreddieMac Loan Product Advisor® Feedback Certificate
Assessment Summary
BORROWER NAME NUMBER OF SUBMISSIONS LP KEY NUMBER
John Leamner 2 A1711257
Homeowner
Assessment Summary Representation & Warranty Relief
PURCHASE ELIGIBILITY RISK CLASS COLLATERAL R&W* RELIEF INCOME R&W" RELIEF ASSET R&W* RELIEF
ELIGIBLE ACCEPT N/A
Loan Details
BORROWER NAME ADDITIONAL BORROWER APPRAISAL IDENTIFIER LENDER LOAN NUMBER MORTGAGE TYPE
John Leamer Homeowner Mary Learmer Homeowner N/A 4000015026 Conventional
999-40-5000 500-22-2000
PROPERTY ADDRESS DOCUMENTATION LEVEL
254 RIVER RIDGE PT, Streamlined Accept
LITTLE ROCK, AR 72227
Loan-to-Value Ratios
LTV LIV HTLTV
90.00% 90.00% 90.00%,
Qualifying Ratios
PROPOSED HOUSING (PITI) PRESENT HOUSING EXPENSE TOTAL MONTHLY INCOME TOTAL MONTHLY DEBT MAX MORTGAGE LIMIT
$1,987.13 $3,200.00 $22,500.00 $3,24413 N/A
HOUSING RATIO DEBT RATIO OCCUPANT HOUSING RATIO OCCUPANT DEBT RATIO
Credit Report Information
SELECTED BORROWER SELECTED REPOSITORY INDICATOR SCORE CREDIT REORDERED CREDIT REACCESSED
MARY HOMEOWNER Experian 725
BORROWER REPOSITORY AND CREDIT SCORE CREDIT REFERENCE
John Leamner Homeowner Experian TransUnion | Equifax N/A
759 759 759
Mary Learner Homeowner Experian TransUnion | Equifax N/A
725 725 725
Mortgage Details
PRODUCT TYPE AMORTIZATION TYPE AMORTIZATION MONTHS LOAN AMOUNT INTEREST RATE
30 Year Fixed Rate Fixed 360 $180,000.00 4.6250%
LOAN PURPOSE PURCHASE PRICE ESTIMATED PROPERTY VALUE APPRAISED PROPERTY VALUE NUMBER OF UNITS
Purchase $200,000.00 $200,000.00 NFA 1
PROPERTY TYPE OCCUPANCY REFINANCE TYPE CASHOUT AMOUNT NEW COMSTRUCTION
Site Built Primary Residence N/A NFA N/A
OFFERING IDENTIFIER INTEREST RATE BUYDOWN SALES CONGESSIONS ARM QUALIFYING RATE ARM QUALIFYING PITI
N/A No N/A NFA N/A
AFFORDABLE SECOND SECONDARY FINANCING HELOC BALANCE HELOC LIMIT AMOUNT LENDER SUBMITTED RESERVES
N/A $0.00 N/A NFA N/A
Asset Details
TOTAL ELIGIBLE ASSET TOTAL FUNDS TO BE VERIFIED THIRD PARTY ASSET VALIDATION
$100,000.00 $30,815.50 N/A
TOC
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5. When finished, close this browser window and access the browser window for
Empower.

Note: The Freddie Mac Loan Product Advisor screen will be displayed in the Empower
window.

Rerun LPA
1. On the Freddie Mac Loan Product Advisor screen, click the Submit LPA Request icon
rs

Note: This screen will be blank.

4000015026* » Loan Summary » Freddie Mac Loan Product AdvisorsV

Freddie Mac Loan Product Advisors™ | |:|/ Ef\ ’P o ‘-{ . ﬂ E’\ ;.-' | ‘H 9
2. Verify the Merged Credit Request field is set to Not Ordered.
3. Click the Validate icon
4000015026* » Loan Summary » Submit LPA Request
- Freddie Mac Loan Product Advisors™ | |:|/ Ef‘ {‘\! ol ‘h{ ' b :.3 B‘ ;_- ‘ "l! 9

- v -
| - ﬂ "

[]Omit Submission Data Validation

IMerged Credit Request Not Ordered ~ i
Technical Affiliate A

[ Parse MISMO credit data

Order Status

Response received with errors. Click Services Status Table button for more information.
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4. |If errors exists in the loan data, review the errors to correct in the validation dialog box
and click Close.
5. Correct noted errors in loan file.

Validate LPA Submission Data X

H = 0

Validation Messages for loan: 'LN4206314'

Errors

1 Building Status must be Proposed, Substantially Rehabilitated, Under
Construction, Existing, or Alteration, Improvement, Repair if Crigination Processing
Point is one of the following: Application / Processing, Undernwriting, Final

Disposition, or Post-Closing QC.

6. Click the Validate icon f again.

7. Repeat Steps #3-6 until all errors are corrected.
8. If all the loan data is correct, click OK on the validation dialog box.

Submit LPA Request

9 All required fields have been

validated.
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9. On the Freddie Mac Loan Product Advisor screen, click the Submit LPA Request icon
-

10. Order Status at the bottom of the screen will change from New Request to In Process
to Results Received.

Note: You will receive a response in a few minutes.

Do not leave this screen while the order is being processed!

4000015026 » Loan Summary » Submit LPA Request

-/ Freddie Mac Loan ProductAdvisorﬁ“| |:|/ E /f\! = H‘t: ' ﬂ E‘ ;. ‘ ‘l! e
r'3 - — -~
: L

-

[ Omit Submission Data Validation

Merged Credit Request Not Ordered ~
Technical Affiliate v

[ Parse MISMQ credit data

Order Status

In process, Order submitted on 11/12/2020 at 2:14 PM. ﬂ
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11. Once a response is received, click the File View icon B‘ and select Loan Product
Advisor and Feedback Certificate. -

g

4000015026 » Loan Summary » Submit LPA Request
Freddie Mac Loan Product Advisors» ‘ [:l/ Ef f‘\q a "““-: ' < :.) E, E- ‘ "ll 9
f ¥ 55 ; 3;:‘ " Loan Product Advisor Feedback Certificate

Loan Quality Advisor Credit Report
[C]Omit Submission Data Validation
Merged Credit Report

Merged Credit Request Not Ordered v Merged Credit Certificate
Technical Affiliate v Checklist
[ parse MISMO credit data Home Value Explorer

Errors Returned From LPA

Refresh Documents

Nvdar Ckatnic

12. The Loan Product Advisor Full Feedback Certificate opens in a separate browser
window. Review the information.

FreddieMac Loan Product Advisor® Feedback Certificate
Assessment Summary

BORROWER NAWME NUMBER OF SUBMISSIONS LP KEY NUMBER

John Leamner 2 A1T711257
Homeowner

Assessment Summary Representation & Warranty Reliel
PURCHASE ELIGIBILITY RISK CLASS COLLATERAL R&W" RELIEF INCOME REW™ RELIEF ASSET REW" RELIEF

ELIGIBLE ACCEPT NIA

Loan Details

BORROWER NAME ADDITIONAL BORROWER APPRAISAL IDENTIFIER LENDER LOAN NUMBER MORTGAGE TYPE

John Learmner Homeowner Mary Learner Homeowner N/A 4000015026 Conventional
999-40-5000 500-22-2000

PROPERTY ADDRESS DOCUMENTATION LEVEL

254 RIVER RIDGE PT, Streamlined Accept
LITTLE ROCK, AR 72227

Loan-to-Value Ratios

LTV TV HTLTV
90.00%;
Qualifying Ratios
PROPOSED HOUSING (PIT)) PRESENT HOUSING EXPENSE TOTAL MONTHLY INCOME TOTAL MONTHLY DEBT MAX MORTGAGE LIMIT
$1,987.13 $3,200.00 $22,500.00 $3.244.13 N/A
HOUSING RATIO DEBT RATIO OCCUPANT HOUSING RATIO OCCUPANT DEBT RATIO
Credit Report Information
SELECTED BORROWER SELECTED REPOSITORY INDIGATOR SCORE GREDIT REORDERED CREDIT REACCESSED
MARY HOMEOWNER Experian 725
BORROWER REPOSITORY AND CREDIT SCORE CREDIT REFERENCE
John Learner Homeowner Experian TransUnion | Equifax NIA
759 759 759
Mary Learner Homeowner Experian TransUnion | Equifax NiA
725 725 725

Page 87 of 116

Gateway First Bank Internal Use Only
Human Resources — Learning & Development 01042101




”N
Underwriting in Empower &

13. When finished, close this browser window and access the browser window for
Empower.

14. Click the Close Door icon ‘l! to return to the Loan Summary screen.

Correct a Building Status Error

A common error you may encounter when validating the LPA request is a Building Status error.
This can be easily corrected from the Submit LPA Request screen.

1. On the Submit LPA Request screen, click the Property Information icon »"F"

4000015026* » Loan Summary » Submit LPA Request

- Freddie Mac Loan ProductAdvisorﬁ"“ [:j/ = ’?ﬂ ﬂ ' % :_, E~ ;_- | "l! 9

L & ; N

[C] Omit Submission Data Validation

2. Select the appropriate status from the Building Status drop-down.

3. Click the Close Door icon ‘l! to save the selection and return to the Loan
Summary screen.

4000015026* » Loan Summary » Property Information
| Freddie Mac Loan Preduct Advisor™ | [ |22 #2 0 & % % &y A w | %) ﬂ
Property Information
E
254 River Ridge PL.
72227- LS t t Little Rock
AR T PULASKI
Property Type Detached hi [ PUD Indicator
Buding Staus T ———— i
Acquired Date i o Manufactured Home ure Year 0
Mative American Lands Type MNone o
Unique Dwelling Type None i
Project Design Type None 4
[ Community Land Trust Indicator [ Inclusionary Zoning Indicator
Annraisal Infarmation
ToC
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4. To return to the Freddie Mac Loan Product Advisor screen, click the Automated
Underwriting folder, then the LPA node in your Workflow.

{3 Gateway Empower

~>

® & v

Ef
< >
v Iy ;L: Retail Workflow
» 1&g Origination
* 1&a Processing
¥ %» @ Underwriting
o Business Card Directory
Contact Info
Key Dates
NotePad
&[] Document Repository
4 Loan Application
1 » Automated Underwritingl
sl D
Special Feature Codes
@& Gus
o Loan Conditions

4 Decision
&2 DocuTech Underwriting Package

iz Underwriting Validations

Y Send to Destination
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Special Features Codes
You may need to add special feature codes to the loan.

1. Click the Automated Underwriting folder in your Workflow.

2. Click the Special Features Code node.

S Gateway Empower

~>

® & w
I
Ed
< )
v 1% miz Retail Workflow
* 1&g Origination
» T&la Processing
¥ 1 ["a Underwriting
o Business Card Directory
Contact Info
Key Dates
NotePad
& El Document Repository
i1 Loan Application
[ Automated Underwriting
® &l DU
El1pa
» Special Feature Codes
o & GUS
o Loan Conditions

4 Decision
&5 DocuTech Underwriting Package

B Underwriting Validations

£) Send to Destination
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3. Complete only the Special Features section on the Current — Investor Loan Details.

4. Scroll to locate any applicable codes for the loan and click the checkbox to select the
code.

5. Click the Close Door icon | " ! [to return to the Loan Summary screen.

» -
4000015026* » Loan Summary » Current - Investor Loan Details -
. Fa R =
N TR IR IR
G Current - Investor Loan Details
Investor Commitment Identifier ’ I REO Marketing Party A
Investor Contract Identifier Loan Default Loss Party v
Pool Identifier Ownership Percent 0.000%
Product Plan Identifier Remittance Day of Month 0
Investor Remittance Type v Loan Level Guaranty Fee Details
Collateral Program Identifier e [ Guaranty Fee Add-on
Guaranty Fee Rate After Buyup / Buydown 0.000%
Buyup/Buydown Type ~
Base Guaranty Fee Percent 0.000%
Buyup/Buydown Basis Points 0
Guaranty Fee After APM Percent 0.000%
Investor Feature Identifiers Special Features
Select Code Description -
4 m 4 Recourse
O 00 ash-Out Refinance
O 007 Limited Cash-Out/No Cash-Out Refinance
O 009 Moderate Interest Rate Buydown
O 013 Relocation Mortgage
O 014 Significant Interest Rate Buydown
M nan P T T U e
TOC
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Guaranteed Underwriting System (GUS)
If the loan is USDA, you may need to use GUS.

1. Click the Automated Underwriting folder in your Workflow.
2. Click the GUS node.

<S5 Gateway Empower

~>

® & W ¢

E
< P
¥ 13wtz Retail Workflow
» 1&g Origination
» 1&la Processing
¥ 1§ Mg Underwriting
o Business Card Directory
Contact Info
Key Dates
NotePad
& Document Repository
» [¥] Loan Application
» (3] Automated Underwriting
o2l DU

4 Decision
&3 DocuTech Underwriting Package

"= Underwriting Validations

£Y send to Destination
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3. The USDA LINC web site for rural housing loans opens in a separate window.
Note: Separate credentials are needed to sign in to this site.

4. When finished, close this browser window and access the browser window for
Empower.
Note: The Loan Summary screen will be displayed in the Empower window.

USDA United States

=——= Departmentol -
N Agicute |/ .SD 4 Ll\( Lender Interactive Network Connection
USDA LINC RBS LINC RHS LINC RUS LINC Message
Home Home Home Home Help Site Map Board
—

[NOTE: @ New User button and Log On hyper link for ESR have
[been moved to the ESR menu.

Fi v -

Farm Service Agency Rural Housing Service Relending Programs
— —
sasssssseOTE S =
'l\usng ::quunimn Sodstu Theﬂxl you must
emet Exploter 7.0 snd higher s supportad o this ste,
Lu.m- eruet Explore version 5.0 bighly recommended
and it the highest versice supported. el
Rural Business Service Rural Utilities Service

USDA gov | Site Map | Policies and Links | Our Performance | Report Fraud on USDA Contracts | Visit OIG
FOIA | A ibility Stat | Privacy Policy | Non-Discriminati | Inf Quality | USA.gov | White House

[Unauthorized access to this United States Government Computer System and software is prohibited by Title 18, United States Code 1030, This statute states that: Whoever knowingly, or intentionally accesses a computer without authorization or exc|
such conduct, abtains, alters, damages, destrays, or discloses information or prevents authorized use of (data or a computer owned by or operated for) the Government of the United States shall be punished by & fine under this title or imprisonment {

Al activities on this system and network may be monitored, intercepted, recorded, read, copled, or captured in any manner and disclosed in any manner, by authorized personnel. THERE 1S NO RIGHT OF PRIVACY IN THIS SYSTEM. System pif
officials any potential evidence of crime found on USDA computer systems. USE OF THIS SYSTEM BY ANY . AUTHORIZED OR UNAUTHORIZED,CONSTITUTES CONSENT TO THIS MONITORING, INTERCEPTION, RECORDIN(
[CAPTURING AND DISCLOSURE. REPORT UNAUTHORIZED USE TO AN INFORMATION SYSTEMS SICI'RIT\ OFFICER. Visit the Policies and Links page for additional infermation.

Last Updated: 043072010
USDA LINC - is available for use Monday through Saturday from 6am to 6pm Central Daylight Time and Sunday from Sam to 4pm
Warning: Using the "Back™ browser button causes unpredictable results.

TOC

Page 93 of 116

Gateway First Bank
Human Resources — Learning & Development

Internal Use Only
01042101



e ® ° A
Underwriting in Empower O

Once you have completed your assigned Underwriting tasks, ordered Mortgage Insurance as
required, and run Automated Underwriting, you are ready to Decision the loan.

Property Appraisal

1. Click the Decision folder in your Workflow.
2. Click the Property Appraisal node.

S Gateway Empower

~>
® & T
I

N
ET
L )
e iz Retail Workflow
’ @ Origination
4 @ Processing
7 @ Underwriting

=] Business Card Directory
Contact Info
Key Dates
NotePad

| Document Repaository
4 Loan Application
7 Automated Underwriting
=] Loan Conditions
™ Decision
[ | Property Appraisal

=1 Underwriting Decision
5 DocuTech Underwriting Package
iz Underwriting Validations

£} send to Destination

The Property Appraisal screen will reflect the most current Appraisal in the system and is
reviewed/completed as the Appraisal is being reviewed.

Commonly reference fields on this screen include (see screenshot on next page):
A. Appraisal = You can select from the drop-down options to access all historical appraisal

records on the loan file.
B. Appraised Value used for LTV Calc = This field is populated from the Loan Disclosure

screen.
C. Total Appraisal Fee = This field populates based on the total individual appraisal fee per

the appraisal record.
D. Use Adjusted Lending value for LTV calc = When this checkbox is selected, it enables a

specified value entered in the Adjusted Lending Value field to be used in place of the
Appraised Value for LTV Calc value.
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E. License Number = If the number is not entered, a warning message to contact the
System Administrator will appear. Either the number is not defined in Empower, or the
appraiser is not licensed to do business in the county where the property is located.

F. Thumbs Up or Thumbs Down icon = These icons are used to deem the Appraisal
Acceptable or Unacceptable.

G. Reviewer Information and Reason for Review = Complete these fields if the Appraisal
requires an additional review.

H. Close Door = Click the icon to close this screen and return to the Loan Summary screen.

4000015026* n Summary » Property Appraisal
'* Property Appra e s E| | boI
Appraised Value used for LTV Calc $200,000.00" ] Borrower waived right to receive copy
Total Appraisal Fee $0.00
n Use Adjusted Lending Value for LTV calc Adjusted Lending Value $0.00
Appraisal Basic Appraiser (Current) v < > | + | ¥ | @ ] « | |
Appr ormation
- . - -
Company Basic Appraiser 7 i'

Company License Number

Supervisary License Number

[ Lender appraiser Appraisal Delivery Method
Address 1 123 Main St
Address 2
ZIP 95119- .. City SanJose State CA
Appraiser Name  Test Appraiser _f
. Reviewer Information
License Number
Ph () Reviewer Name
one -
Phone () - Fax (] -
E-Mail Test@bkfs.com
Reason for Review
[JMNon-approved appraiser ] Policy exception Property is Located in a Disaster Area No 3
O Underwriting request - see Comments [] Loan amount exceeds one million dollars
TOC
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Underwriting Decision

1. Click the Decision folder in your Workflow.
2. Click the Underwriting Decision node.

3 Gateway Empower

® & Y

=
< &
v 4} aiz Retail Workflow
» 1al7q Origination
* 17 Processing
¥ ¥ Ta Underwriting
& [E] Business Card Directory
Contact Info
Key Dates
NotePad
& El Document Repository
’ Loan Application
» 15[ Automated Underwriting
& [£] Loan Conditions
o
v Decision

@ |~| Property Appraisal
4 Underwriting Decision
© 2 DocuTech Underwriting Packag

2z Underwriting Validations
£) Send to Destination

Decision Navigation

The toolbar on this screen has several different icons, also known as jumps, that will take
you to other pertinent screens for Underwriting. When you close any of the screens
accessed through this toolbar jump, the system will return to the Underwriting Decision
screen. From left to right, the icons are as follows:

Poedision | D & & B A s/ "9 < %Y ©

e Loan Conditions

e Notepad

e Uniform Underwriting Transmittal Summary
e URLA and HUD/VA URLA Addendum

e Housing/Debt Ratios

e Document Portal

e Save Data as Scenario

e View Scenario
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e Restore Original Loan Data
e Save and Close
e Help

To navigate through the Decision sections, click on the left and right arrows on either side of

the Navigation Menu link.

2 Decision |

4000015026* » Loan Summary » Underwriting Decision Group Expanded: Decision

4= |Navigation Menu| =
o~ | ¥

o

Alternately, click the Navigation Menu link to open the Navigation Menu with links to each

section/screen.

7 Decision = | Y

4000015026* » Loan Summary » Underwriting Decision Group Expanded: Decision

4= | Navigation Menu| =
x| ¥l

©

Navigation Menu

Loan Summary
Borrower Information
Product Summary
Credit Scorecard
Decision

Compensating Factors

b 4
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Decision Screens

The first four screens are read only with loan and borrower information and trade line
summaries. These screens should be reviewed prior to rendering a decision.

Loan Summary

4000015026* » Loan Summary » Underwriting Decision Group Expanded: Loan Summary
Navigation Menu =
['%y Loan Summary | E‘t = % % | O
Loan Plan Conforming 30 Year Fixed
)]

Sales Price $200,000.0%1/ Buydown Subsidy $0.00
Base Loan Amount $180,000.00  Employee Loan No $22,500.00 E}

4.625% Lock Expiration /7 Total Monthly Debt $541395 [
Loan Term 360  Appraised Value $200,000.00
Total Loan Amount $180,000.00 Other Financing $0.00 Non-Standard Mortgage Refinance
Cash Out Amount §0.00 LTV Ratio 90.000% P&l at Recast $0.00
Monthly P&I $925.45  CLTV Ratio 90.000% P&l New Mortgage $925.45
Interim Interest Amount $531.99  HLTV Ratio 90.000%  Dollar Difference $-92545 |

LTF Ratio 0.000% Percent Difference _

Borrower Information

mo Borrower Information |-_—r_':, el
Name SSN
* Homeowner, John Learner *E_AE_5000
Homeowner, Mary Learner Frx_i%_2000

4000015026* » Loan Summary » Underwriting Decision Group Expanded: Borrower Information

4= Navigation Menu =

L) =}
% =¥ ©
Borrower Information
Date of Birth  Credit Score  Marital Status Self-employed Primary Employer Name
01/15/1970 779 Married O
01/17/1970 771 Married O

Gateway First Bank
Human Resources — Learning & Development
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Product Summary

4000015026* » Loan Summary » Underwriting Decision Group Expanded: Product Summary

4 Navigation Menu =

3 ProductSummary | 0 |5 & 2 % % | 8 6
Product Type CF30 ‘ Lien Status First Lien
Loan Type Conventional File Credit Score 771
Qrigination Type Retail Investor
Document Type Full Documentation MI Plan Description
Loan Purpose Purchase MI Percent of Coverage 25.000%
Property Type SFR Detached MI Company MGIC
Qccupancy Type Owner Occupied Flood Required False

FHA / VA Case Number

Escrows Waived FHA Section Number
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Credit Scorecard

Click the View Credit Report icon

H

to jump directly to the credit report.

4000015026 » Loan Summary » Underwriting Decision Group Expanded: Credit Scorecard

:—':- Credit Scorecard

Scores

Borrower Name
¥ Homeowner, John Learner

Homeowner, Mary Learner

Summary of Late Activity

4 Navigation Menu

Credit Score
779

77

Mumber of Trades with Lates Total Number of Lates

30 &0 50 120 30 60 S0
Real Estate 0 0 0 0 0 0
Consumer 0 0 0 0 0 0
Totals 0 1] 0 [} 0 [1]
Summary of Tradeline Data
Total Number of Trades Collection Accounts ]
Derogatory Trades Repossessions 0
Trades Paid as Agreed Charge Offs 0
Trades with Balances Highest Trade Balance $200,000.00
Newest Tradeline TOYOTA CREDIT - 3210989098 Opened Date 0970172018
Olddest Tradeline UNIVERSAL VISA - 601178 Opened Date 08/0172007

Public Records

Public Record Type

Filing Date Disposition Date Disposition Type

No Data.

120

Gateway First Bank
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Decision
If AUS was run automatically, the date and results appear in the AUS Date and AUS Results

fields.

4000015026* » Loan Summary » Underwriting Decision Group Expanded: Decision

4= Navigation Menu =

.. o - 'y = -
Doeiion | B BB B K SIW R AW O
Underwritiﬁ Type Desktop Underwriter e
AUS Date 06/19/20 AUS Results Approve/Eligible
MI Response Date 11/12/2020 10:21:22 AM MI Decision Type ~ Suspended

The Make New Decision section is where you enter your decision on the loan.

The list of available decisions in the Decision drop-down are tied to Underwriting authority
and will change depending on what has transpired on the loan.

For example, Clear to Close will not appear until all outstanding prior-to-Closing conditions
are cleared. All decisions rendered on the loan will be listed in the Underwriting Decision

History log at the bottom of the screen.

4000015026* » Loan Summary » Underwriting Decision Group Expanded: Decision -
4 Navigation Menu =
2 Decision B & B %X &/W < &~ Y 6
Underwriting Type Desktop Underwriter ~
AUS Date I ALIS Results
MI Response Date 11/12/2020 10:21:22 AM MI Decision Type  Suspended
Make New Decision
Drecision Apply
Canditional Approval
Approved - First Signer
Denied - First Signer
Suspend
Clear to Close
Underwriting Type Decision Made By Date / Time Comments
No Underwriting Decision History
TOC
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Decision Types

Loan Approval
1. Select the appropriate Approval decision from the Decision drop-down options.

4000015026* » Loan Summary » Underwriting Decision Group Expanded: Decision
4= Navigation Menu =
W R vl e

2 Decisionl - |§| E:; [z' % 'Egu'

Underwriting Type Desktop Underwriter ~
AUS Date /7 AUS Results
MI Response Date 11/12/2020 10:21:22 AM MI Decision Type ~ Suspended
Make New Decisj
Decision Conditional Approval
Approved - First Signer
Date Approved Denied - First Signer
Suspend
Comments Clear to Close * Apply

2. Enter applicable comments in the Comments Field.
Note: The Comments field will accept up to 80 characters.

3. Click Apply.
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4. The Date Approved will auto-populate.
5. The Underwriting Decision History grid is updated with the decision.

6. Click the Close Door icon I"’|I to close the screen and return to the Loan Summary

screen.
4000015026* » Loan Summary » Underwriting Decision Group Expanded: Decision
4= Navigation Menu =
.. e . b ) =} =

2 Decision | o E| E& [r A = | "H O v | b,ll
Underwriting Type Desktop Underwriter N
AUS Date 7/ AUS Results
MI Response Date 11/12/2020 10:21:22 AM MI Decision Type ~ Suspended

Make New Decision

Decision None ~ Apply

~

Approved -~

Date Approved 11/12/2020 03:43:43 PM Approval Expiration //

Comments Was able to verify employment. Approved.

Denied v

< >

Underwriting Decision History
Underwriting Decision Made By Date / Time Comments
» Desktop Underwriter Denied — First Signer DBTest ConformLoan UWThree  11/12/2020 03:21:53 PM
Desktop Underwriter Conditional Approval DBTest ConformLoan UWThree  11/12/2020 03:43:43 PM Was able to verify employment. Appro
<

TOC
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Loan Denial

1. Select the appropriate Denial decision from the Decision drop-down options.

2. Enter the reason(s) for denial in the Reason fields.
Note: The Reason field will accept up to 80 characters. A minimum of 1 or up to a
maximum of 4 Reasons for Denial may be entered.

3. Enter Comments as needed in the Comment field.

Click Apply.

5. The Denied section displays the Date Denied and Reason(s).

P

6. Click the Letter of Denial icon to open the Statement of Credit Denial screen.

4000015026 » Loan Summary » Underwriting Decision Group Expanded: Decision

4= Navigation Menu =
Toeasion | D H & B U S/ W W ¥ Y @

Underwriting Type Desktop Underwriter a4
AUS Date I/ AUS Results
MI Response Date 11/12/2020 10:21:22 AM MI Decision Type Suspended

Make New Decision

Decision Denied - First Signer v
e
Date Denied 11/12/2020 05:35:31 PM & i

[l Clear prior denial reasons

Reason 1 Unable to verify employment E Other Reason 1
Reason 2 = Other Reason 2
Reason 3 % QOther Reason 3
Reason 4 = Other Reason 4

Employer did not return information,

Underwriting Decision History

No Underwriting Decision History
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The reasons for denial will be outlined in the Credit Denial Reason section.

4000015026* » Loan Summary » Underwriting Decision Group Expanded: Decision » Statement of Credit Denial

@) statement of Credit Denial | %] &
Address 1700 G Strest NW

City, State ZIP  Washington, DC 20552 o

K < >N 4+ -

Document Print Jobs

Location Or Condition Of Collateral h
O
O

Select Applicant(s)
> ] lohn Learner Homeowner

O Mary Learner Homeowner

John Learner Homeowner

Print Address for Applicant John Learner Homeowner

House # 175 Apt #
Address 1 13th Street

Address 2

City Washington State DC  ZIp 20013

Date
i jm|

Description of Account, Transaction or Requested Credit

Description of Action Taken

PART [ Principal reason(s) for credit denial, termination or other action taken concerning credit
Credit Denial Reasons

* Unable to verify employment

PART II: Disclosure of use of information obtained from an outside source

Based on reporting agency ﬁ\
Name RealEC Phone Number { ) -
Address
City, State ZIP b
URL

[JBased on other

Notice:

OMailed  [IDelivered [ E-mailed

Date i ] TOC
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7. The Underwriting Decision History grid is updated with the decision.

8. Click the Close Door icon I"‘|I to close the screen and return to the Loan Summary
screen.
9. The Document Team will receive a notification to generate an Adverse Action Package.

4000015026 » Loan Summary * Underwriting Decision Group Expanded: Decision -

4 Navigation Menu

Woecision | B E & B X &1 'W =< v ¥
Underwriting Type Desktop Underwriter "’

ALIS Date £l ALIS Results

MI Response Date  11/12/2020 10:21:22 AM MI Decision Type  Suspended

Make MNew Decision

Decision Denied ~ First Signer w
Date Denied 11/12/2020 05:35:31 PM (72}

O clear prior denial reasons

Reason 1 Unable to verify employment ?‘a Other Reason 1

Reason 2 f Other Reason 2

Reason 3 '_E_'-n Other Reason 3

Reason 4 i.';—':) Other Reason 4

Comments iFranuyPr did not return information # Apply
Denied PN
Date Denied 11/12/2020 05:34:02 PM @

Reason 1 Unable to verify employment

Reason 2

Reason 3

Reason 4

Comments Could not verify employment. Employer did not return inforr
< »

Underwriting Decision History
Underwriting Type Decision Made By Date / Time Comments

*  Desktop Underwriter Denied — First Signer DBTest ConformLoan UWThree  11/12/2020 05:34:02 PM Could not verify employment. Employer did not return |

3

TOC

Page 106 of 116

Gateway First Bank Internal Use Only
Human Resources — Learning & Development 01042101




”N
Underwriting in Empower &

Incomplete, Withdrawn, and Cancelled

Be sure to follow Gateway First Bank’s policies and procedures for handling Incomplete,
Withdrawn, and Cancelled decisions!

1. Select the appropriate decision from the Decision drop-down options (Incomplete,
Withdrawn, or Cancelled).

2. For Incomplete, enter the applicable date in the Missing Items Deadline field.

Note: This field is not required for Withdrawn or Cancelled.

Enter Comments as needed in the Comment field.

Click Apply.

5. The Underwriting Decision History grid is updated with the decision.

Pw

6. Click the Close Door icon "‘|I to close the screen and return to the Loan Summary
screen.

4= Navigation Menu ®
T Decsion| o 2 B % 22w w QlEa

Underuriting Type | [T v

AUS Date I/ AUS Results

M| Response Date i f M Decision Type

Make New Decision

Decision Incomplete
Date Incomplete 12/14/2018 06:28:38 PM Missing Items Deadline  / / [
Comments I # Apply
Underwriting Decision
Underwriting Type Decision Made By Date / Time Comments
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Suspended

1. Select Suspend from the Decision drop-down options.

2. Enter Comments as needed in the Comment field.

3. Click Apply.

4. The Underwriting Decision History grid is updated with the decision.

5. Click the Close Door icon I"‘|I to close the screen and return to the Loan Summary

screen.
4 Navigation Menu =
Boeion| 2 B @ %X &/"W =" |
Undenariting Type  Manual il
Iy,
M Response Date I M Decisson Type

Make Mew Decision

Decision Suspended “f.
Date Suspended 121472018 DEAT31 PM
Comments ' . Apply
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Compensating Factors

Any compensating factors associated with your underwriting decision are recorded on the
Compensating Factors screen.

If any conditions need to be added to the loan, you will need to use the Loan Conditions
node in your Workflow.

1. Click the Navigation Menu link and select Compensating Factors from the menu or
use the Navigation Menu arrows to move to the Compensation Factors screen.
2. Select the appropriate factor from the Factor drop-down options.

3. Click the Close Door icon "l! to save your selection(s) and close the screen and

return to the Loan Summary screen.

4= Navigation Menu =p
.‘f—f Hmpwnuﬂngﬂ:urﬂ = [_ I'::\:. "i].fi % % |Ea

Facor 1 | I | m | Factor s vl
Factor 4 E Factor & EI
TOC
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After completing your work on a loan file, you will generate the Underwriting document

package.

Underwriters will not generate adverse action packages. Should a loan be Denied, Cancelled,
Withdrawn, Suspended or Incomplete, a notification will be sent to the Documents Team for

appropriate package generation.

Prepare the Document Package
1. Click the DocuTech Underwriting Package node in your Workflow.

<S5 Gateway Empower

~>

@ & &
£ )

<~ o
v 13 uiz Retail Workflow
» 1&g Origination
» 1@ Processing
¥ 4 m Underwriting
(] j Business Card Directory
El contact Info

Key Dates

=
=]
=
o
o
o
=%

j Document Re|

.
E & = e

Loan Application
b 15[ Automated Ui ng

& [£] Loan Conditions

» ° DocuTech Underwriting Package
»2 Underwriting Validations

a Send to Destination

2. Click the Prepare icon h.

DBTest ConformLoz

Open~ Save Close Otherw

4000015026* » Loan Summary » Loan Packaging

"= Loan Packaging | DocuTech Underwriting All

>

Current Version
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3. The Underwriting Package is prepared.
Note: Any included documents, e.g., 1008 Uniform Underwriting and Transmittal
Summary, are nested under the primary package.

4. Click the Deliver Loan Package icon E

4000015026 » Loan Summary » Loan Packaging

n@ Loan Packaging | Name DocuTech iting Content || All

> G * 3 ||g;|*||i

Current Version

[#:Document Package

= FGUnderwriting Package
[=)1008 Uniform Underwriting and Transmittal Summary - 12-2018

5. The Deliver Loan Package dialog box will appear. Click OK.

Deliver Loan Package x
File Type
® FOF O nrr O O O separate Files
Destination
O External f O Global Document § O 50 Ok
O itz ®DocuTech  Delivery Method Selection
O 1h
EClose Options
O enot
& ox €3 cancel € Help

6. The Loan Packaging dialog box will appear. Click OK. Loan Packaging

0 A request to deliver 'DocuTech
Underwriting' to 'DocuTech’ was

submitted. In conjunction with the
delivery to DocuTech, this package
ill also be saved to the GDR.

7. Click the Close Door icon "|| to close the screen and return to the Loan Summary.
TOC
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Loans must be validated before handing the file off to a different Workflow.

Validations fall into one of three categories:

e Passed |4 | = All information is completed and passes validation.

= Some information is incomplete or incorrect and needs attention.

e Warning

e Failed E! = Critical information is incomplete or incorrect, and the file cannot

proceed without the issue being addressed.

Clear Warning Validations
1. Click the Underwriting Validations node in your Workflow.

S Gateway Empower

~>

@ & vr
Ed

<~ &
v 13 sk Retail Workflow
» %alTa Origination
» T&Ta Processing
» @ Underwriting
@ |~ | Business Card Directory
Contact Info
Key Dates
NotePad
@ =] Document Repository
4 Loan Application
» 19 [ Automated Undd
® =] Loan Conditions

» 15[ Decision
T DocuTech Lndenwriting Package

-

.= Underwriting Validations

a Send to Destination
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2. Highlight and double-click the validation that needs attention.
3. You will be directed to the appropriate screen to add/correct/update information to
clear the validation.
Note: You may still have to navigate to the appropriate tab or section on the screen.
4. When Warning validations are cleared and the loan file passes validation, click the

Close Door icon "'H

4000015026* » Loan Summary » Data Validation

E.- Data Validation | E | »H ﬁ
Validation Results

Filter by Status ~ No Filter v
« < > W»IE
Description Status
¥ Loan decision is complete v
MI Ordered &
Borrower's Employment History > 2 years v
Regulatory Assist Acceptable Risk H
Regulatory Assist Acceptable Risk v

Remedy - Loan decision is complete

Make decision on loan
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Resolve Failed Validations

1. Select Fail from the Filter by Status drop-down options to view only failed validations.
2. Errors to remedy will display at the bottom of the screen.
3. Double-click an error.

4000008757* » Loan Summary » Data Validation

El: Datavalidation | Z| | %] @

Validation Results
Failed Validation i Filter by Status

« < > »IE

Description Status

* Borrower's Home Phone is present [ %]
Lead Source is Present [ X]

Remedy - Borrower's Home Phone is present

Please ensure every borrower has a home phone # populated i

4. You will be directed to the appropriate screen to add/correct/update information to
clear the failed validation.
Note: You may still have to navigate to the appropriate tab or section on the screen.
5. Close the screen to return to the Data Validation screen.
Repeat Steps #1-5 to address all failed validations.
7. When all failed validations are resolved and the loan file passes validation, click the

o

Close Door icon| !
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When you have completed your work and validated a loan file, it is ready to hand off to a
different Workflow. Depending on the state of the file, you may need to send it ahead to the
next Workflow in the loan process, or you may need to have a Workflow that has already

worked on the file take another look and any issues.

In the Underwriting Workflow, there are two destinations where you can send the file: forward
to Final Processing or back to Originations to address any issues.

Once a loan is sent to a different Workflow, that Workflow will not be accessible to a user not in
the Workflow’s assigned role (e.g., an Underwriter cannot access the Final Processing
Workflow). Any screens that need to be accessed later without access to a Workflow present

will need to be searched using the Navigation Menu.

Select Destination Workflow
1. Click the Underwriting Validations node in your Workflow.

{3 Gateway Empower

>
@ i W ¢
I
1
< o
wlz Retail Workflow

» g Origination

» @ Processing

v a Underwriting
[ Business Card Directory
Contact Info

Key Dates

NotePad

|=| Document Repository

4 Loan Application

¥ 15[z Automated Lndanariting
[£] Loan Condi

» 35 [E] Decision
5 DocuTech Undel, riting Package
.. Underwriting Valldations

a Send to Destination
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2. Select the appropriate Workflow from the Send to Destination drop-down options.
3. Click OK.

4000015026* » Loan Su » Send Loan To...

Choose Destination

Destination  |NELEINHeleE=T]
Qrigination
o OK ﬂ Cancel e Help

4. The Transition dialog box will appear. Click OK.

Empower

o Transition to Final Processing queue
completed successfully.
You do not have permission to
activate the node Final Processing.

-1

QUESTIONS

For questions about Empower, email Mortgage Operations Support at
branchsupport@gatewayloan.com.
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